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Jarinee Sanyaphan (2007) Title Factors Influencing the Implementation of Tax Payment Policy
Through Internet. Master thesis, M.P.A (Public policy) Bangkok : Graduate School,
Srinakarinwirot University. Advisor Committee : Dr. Suchart Phiewngarm. Lecturer

Cheewin Chayachavalit.

An objective for this study is to factors influencing the implementation of tax payment
policy of submitting tax payment forms through internet system to practice and analyzed
the influence of factors resulting in the success in adoption of tax payment policy through
internet system to practice.

Sample groups used in this research were revenue authorities in numbers of 49
persons and people who paid income tax of ordinary person through internet system in
numbers of 394 persons. Instruments used in gathering data were inquiries of 5 level
Likert assessment scale.Statistics used in analyzing data were frequency distribution,
percentages, means, standard deviation values, t-test values, values of One Way Analysis
of Variance, F-test values and comparision of dual means by Scheff's methods.
Stepwise-Multiple Regression Analysis was conducted.

Study results were found that;

1. Clearness of policies, systems of form submitting and tax payment through
internet system, mechanisms and processes, communitions of data, supporting of work
performers and sufficiency of resources had relationship with the success in submitting
forms representing descriptions of tax payment through internet system, namely, quality of
works at Revenue office of Branch area was decreased and numbers of cases submitting
forms representing descriptions of tax payment through internet system were achieve d

according to targets set.

2. Providing knowledge and public relations, service in area of technologies
and quality of systems in submitting forms and tax payment through internet system had
relationship with the success in submitting forms representing descriptions of tax payment

through internet system in area of clients’ satisfaction.
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Jarinee Sanyaphan (2007) Title Factors Influencing the Implementation of Tax Payment Policy
Through Internet. Master thesis, M.P.A (Public policy) Bangkok : Graduate School,
Srinakarinwirot University. Advisor Committee : Dr. Suchart Phiewngarm. Lecturer

Cheewin Chayachavalit.

An objective for this study is to factors influencing the implementation of tax payment
policy of submitting tax payment forms through internet system to practice and analyzed
the influence of factors resulting in the success in adoption of tax payment policy through
internet system to practice.

Sample groups used in this research were revenue authorities in numbers of 49
persons and people who paid income tax of ordinary person through internet system in
numbers of 394 persons. Instruments used in gathering data were inquiries of 5 level
Likert assessment scale.Statistics used in analyzing data were frequency distribution,
percentages, means, standard deviation values, t-test values, values of One Way Analysis
of Variance, F-test values and comparision of dual means by Scheff's methods.
Stepwise-Multiple Regression Analysis was conducted.

Study results were found that;

1. Clearness of policies, systems of form submitting and tax payment through
internet system, mechanisms and processes, communitions of data, supporting of work
performers and sufficiency of resources had relationship with the success in submitting
forms representing descriptions of tax payment through internet system, namely, quality of
works at Revenue office of Branch area was decreased and numbers of cases submitting
forms representing descriptions of tax payment through internet system were achieve d

according to targets set.

2. Providing knowledge and public relations, service in area of technologies
and quality of systems in submitting forms and tax payment through internet system had
relationship with the success in submitting forms representing descriptions of tax payment

through internet system in area of clients’ satisfaction.
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Regression

Variables Entered/Removed

Variables Variables
Model Entered Removed Method

1 Stepwise
(Criteria:
Probability
-of-F-to-e
nter <=
X6 . | .050,
Probability
-of-F-to-r
emove

>—=

.100).

a. Dependent Variable: Y

Model Summary

Adjusted Std. Error of
Model R R Square R Square the Estimate
1 .3268 107 .088 .67544

a. Predictors: (Constant), X6

ANOVAP
Sum of
Model Squares df Mean Square F Sig.
1 Regression 2.558 1 2.558 5.606 .0222
Residual 21.442 47 456
Total 24.000 48
a. Predictors: (Constant), X6
b. Dependent Variable: Y
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.182 .565 3.864 .000
X6 .353 .149 .326 2.368 .022

a. Dependent Variable: Y
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Excluded Variable®

Collinearity

Partial Statistics

Model Beta In t Sig. Correlation Tolerance
1 X1 .0752 .538 .593 .079 .994
X2 -.0892 -.620 .538 -.091 .929
X3 .0702 .500 .619 .074 1.000
X4 -.2062 -1.503 .140 -.216 .990
X5 -.2532 -1.824 .075 -.260 .943

a. Predictors in the Model

b. Dependent Variable: Y

: (Constant), X6
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Regression

Variables Entered/Removed

Model

Variables
Entered

Variables
Removed

Method

PR

QUALITY

Stepwise
(Criteria:
Probability
-of-F-to-e
nter <=
.050,
Probability
-of-F-to-r
emove

>—=

.100).
Stepwise
(Criteria:
Probability
-of-F-to-e
nter <=
.050,
Probability
-of-F-to-r
emove

>=

.100).

a. Dependent Variable: Q21

Model Summary

Adjusted Std. Error of
Model R R Square R Square the Estimate
1 .5662 .320 .319 473
2 576 .332 .329 470

a. Predictors: (Constant), QUALITY
b. Predictors: (Constant), QUALITY, PR

ANOVAC
Sum of
Model Squares df Mean Square F Sig.
1 Regression 41.293 1 41.293 184.229 .0002
Residual 87.638 391 .224
Total 128.931 392
2 Regression 42.846 2 21.423 97.055 .000P
Residual 86.085 390 221
Total 128.931 392

a. Predictors: (Constant), QUALITY
b. Predictors: (Constant), QUALITY, PR
C. Dependent Variable: Q21
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Coefficients®

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .860 .254 3.390 .001
QUALITY .786 .058 .566 13.573 .000
2 (Constant) 747 .255 2.924 .004
QUALITY .640 .080 .461 8.040 .000
PR .192 .072 .152 2.653 .008
a. Dependent Variable: Q21
Excluded Variable$
Collinearity
Partial Statistics
Model Beta In t Sig. Correlation Tolerance
1 PR .1522 2.653 .008 .133 .521
SERVICE .0402 .704 .482 .036 .529
2 SERVICE .024P 411 .681 .021 .522

a. Predictors in the Model: (Constant), QUALITY
b. Predictors in the Model: (Constant), QUALITY, PR
C. Dependent Variable: Q21
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