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Romthum Watprasong. (2010). Bangkok Consumers Tendency in Purchasing Drinks
from Veending Machine. Master Thesis, M.B.A. (Marketing). Bangkok: Graduate

School Srinakharinwirot University. Advisor: Dr. Warangkana Adisornprasert

The purpose of this research is to study Bangkok consumers tendency in
purchasing drinks from vending machine. The sample are 15 years old and above
consumers who have residence or working in Bangkok by using questionnaire as a tool
for data collection. The statistical analysis methods are percentage, mean, standard
deviation. Test of Independence or Association by Chi-Square and analysis of the

association by Cramer’ v.

The research results can be revealed as follows :

1. Most of consumers are female, age between 26-30 years old, most of them
are student, holding a Bacherlor degree or lower and have monthly income of less than
10,000 Bath or equal.

2. They have attitudes toward marketing strategies of vending machine in
aspects of product and price at good level but distribution at moderate level.

3. They have experience in purchasing soft drinks from vending machine at
shopping district and have tendency in purchasing drinks from vending machine due to
its convenience with the acceptable price of higher than regular store 1 or 2 Baht.
Purchasing location is tourist attractions. They will recommend other to purchase drinks
from vending machine

The results of Hypothesis testing can be revealed as follows :

1. Demographic characteristics in term of gender, monthly income, education
level affects on tendency in purchasing drinks from vending machine at statistically
significant level of 0.05

2. Attitude towards marketing strategies of vending machine in product, price,

distribution have relationship with tendency in purchasing drinks from vending machine.
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NSLNANAUAR (Attitude formation)
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