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Rachata Wangchan. (2008). Factors Influencing consumers’ buying behavior toward car
fragrance in Bangkok Metropolitan area. Master's Project, M.B.A. (Marketing)
Bangkok: Graduate School, Srinakharinwirot University. Project Advisor: Assist.

Prof. Dr. Nak Gulid.

The purpose of this research is to study factors Influencing consumers’ buying
behavior toward car fragrance in Bangkok Metropolitan area. Questionnaires were used for
385 target samples to collect data which were analyzed by percentage, mean, standard
deviation, Independent Sample t-test, One-way Analysis of Variance, Dunnett's T3, LSD and

Pearson Product Moment Correlation Coefficient; and processed by SPSS for Windows.

The research results can be revealed as follows:

1. Most of consumers are female, aged 21 — 30 years old, holding a bachelor’s
degree, employed by private company, having average income of 15,001 — 35,000 Baht per
month and single status.

2. Consumers’ buying behavior toward car fragrance are; at least buying
experience is 1 time/year and the most is 12 times/year, at least buying experience is 1
piece/time and the most is 5 pieces/year, average buying price is at least 50 bahts/time and
the most is 800 bahts/time.

3. Consumers have opinion at agree level to the overall marketing mix factor, and
also to each aspect of factor including product, product usefulness, product expectation,
price, distribution channel and promotion aspect but consumers have opinion at disagree
level to the product quality.

4. Consumers’ have overall personality at good level. More specificially, they have
personality at good level in the aspect of sociability, fashion leader, self confidence, creative
thinking, good dressing admired from others, loving beautiful and like to select cloth for
dressing and self decision making while their personality is at moderate level in the aspect
of prominent personality and desire for being prominent in social.

The results of hypothesis testing can be revealed as follows:

1. Consumers with different age have different buying behavior toward car
fragrance in term of buying experience (time/year) at 0.05 statistically significant level and

average buying price (baht/time) at 0.01 statistically significant level.



2. Consumers with different occupation have different buying behavior toward car
fragrance in term of buying experience (time/year) and average buying price (baht/time) at
0.01 statistically significant level.

3. Consumers with different monthly income have different buying behavior
toward car fragrance in term of buying experience (time/year) and average buying price
(baht/time) at 0.01 statistically significant level.

4. Consumers with different marital status have different buying behavior toward
car fragrance in term of average buying price (baht/time) at 0.01 statistically significant level.

5. Product factors have low positively related to buying behavior toward car
fragrance in term of buying experience (time/year) at 0.05 statistically significant level.

6. Distribution factors have low positively related to buying behavior toward car
fragrance in term of buying experience (time/year) at 0.01 statistically significant level.

7. Promotion factors have low positively related to buying behavior toward car
fragrance in term of buying experience (time/year) at 0.05 statistically significant level.

8. Product usefulness, product expectation and distribution factors have low
positively related to buying behavior toward car fragrance in term of average buying price
(baht/time) at 0.01 statistically significant level.

9. Product quality factors have low positively related to buying behavior toward
car fragrance in term of average buying price (baht/time) at 0.01 statistically significant level.

10. Price and distribution factors have low positively related to buying behavior
toward car fragrance in term of average buying price (baht/time) at 0.05 statistically
significant level.

11. Individual factor of leader of fashion-follow of fashion, loving beautiful and like
to select cloth for dressing-loving simply life, desire for being prominent in social-desire for
simply life have low positively related to buying behavior toward car fragrance in term of
average buying price (baht/time) at 0.01 statistically significant level.

12. Individual factor of good dressing admired from others-out of fashion dressing
have low positively related to buying behavior toward car fragrance in term of buying
experience (time/year) and average buying price (baht/time) at 0.05 statistically significant
level.

13. Individual factor of self-confidence every time -self-confidence sometime,
prominent personality-normal personality, self making decision-listen introduce have low
positively related to buying behavior toward car fragrance in term of buying experience

(time/year) at 0.01 statistically significant level.



14. Individual factor of sociability-shut-in have low positively related to buying
behavior toward car fragrance in term of average buying price (baht/time) at 0.01 statistically
significant level.

15. Individual factor of prominent personality-normal personality have low positively
related to buying behavior toward car fragrance in term of average buying price (baht/time)
at 0.05 statistically significant level.

16. Individual factor of creative thinking-uncreative thinking have low positively
related to buying behavior toward car fragrance in term of average buying price (baht/time)

at 0.01 statistically significant level.
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mLﬂiyuLauauﬂaaam‘m;dNamma;dm"mvl,ummmm@ﬂuuvl,@ ANu3FNInAa0INTaIL
ldsuniwanansmzen 9 20908 ud19zlin1InouanaivadfTe (Buyers Response)
wiamiaaawlavesTa (Buyer's Purchase Decision)
a o A daa Y . v a o ' v o v
ﬁ;msmumaﬂumauagmmm:@u (Stimulus) MitAaanudasn1saanualIvinled
\iAN1InaURUEd (Response) ad1inlutaaitidsa1ai3unin S - R Theory lasdinuaziduavad
a o &
N A9
A o . a o a £ \ .
1. §9nszdu (Stimulus) aoﬂi:@;uawm@mmaamnmﬂmwma (Inside
Stimulus) §9n3zquaNATBKan (Outside Stimulus) aaﬂs:éjuﬁad%ﬂum@mﬂﬁﬂﬁﬁ@ms
¥ a [y . . A o ¥ o o 7 a a
TaFUA (Buying Motive) mmalm%qgﬂa%amumqwa Ltazlmmgﬂﬂ%%amm@rmm
6, = q/n‘ £ £ 1 =}
(815ual) A le fanszdumsuanlznauiy 2 % Ae
1.1 §IN9TGUN19NIAANA (Marketing  Stimulus) Lﬂuaam:ﬁuﬁmmm
v g % J | AI v { { v Qs 1 . .
muqmmmaawl%ﬁmu uFanszduiiioifesnudiunlszauniansaana (Marketing Mix)
Usznauaie
(1) FInszduaruniaimai (Product) \T% DNUULNRAN DA% L9
a’mmw,ﬁanszéjuﬂ’smﬁaoﬂﬁ
(2) B9nIzgUeUINA (Price) LT mMyMRuaTIMFUA AR NzaNAY
NRON U I@ﬂﬁmsmwgﬂﬁnﬁmma
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(3) INTTAUMUNNTIATEININNTIWINY (Distribution  #Ia Place)
L %’@ﬁ‘immﬂwﬁmﬁmsﬂﬁﬁaﬁaLﬁa&lﬁmwazmmmguﬂnﬂ ﬁaduﬂumimzﬁumm
AaIN1ITD

(4) %aﬂszﬁuﬁmmsmLa’%wmmm@ (Promotion) LT AT LB
FUNFND NTETANUNYILINVBINHNIIBUIY NITAA LA LN WON NITFTIIANNTUN WS

o A o < 1 dwd 1 | n:' ¥ v g
E]%@]ﬂ‘].llqlﬂﬂﬂ“ﬂ')vlﬂtﬁﬂ’]u ﬂE]’J']Lﬂuﬁdﬂizq}%ﬂﬁ’]&l@]ﬂdﬂﬂigﬁa

1.2 §3n32dudn 9 (Other Stimulus) LTJu?mm:@jumwuﬁaoms;ju'%lmﬁaa

U

& a 1 U AI v 1 g v 1
MYUUANAIANIT ﬁmmuwmqu"l,wvl,@ fanszduinand leun

(1) §9NTZdUNI9LATEFAD (Economic) LT%h NZLATEFNI oldval

v

Huslne mmﬁ"‘é‘m%wa@iammﬁaamwmqﬂﬂa

=2

(2) Fnszdumainalulad (Technological) 13w tnaluladlnaiduein

a et Qi v v Y Aa J
ﬂQ%L\‘iuﬂ(ﬂI%&l@] ﬁ’]&l’]iﬂﬂi&‘@!%ﬂ’ﬂ&](ﬂa\‘m’]ﬂﬁl"ﬁﬂ‘iﬂ’]i"ﬂﬂx‘iﬁ%’]ﬂ’]‘i&l’m"ﬂ%

(3) %am:ﬁumangv&mmm:mﬂﬁaa (Law and Political) L7%

QI a U a U ‘é a a 1 QI v U, ¥
ngwANBLNRIaaan Baus laduanitg azﬁaﬂﬁwa@lamsmuﬁ%aa@mmmaamsmaag%a

(4) FINTGUNMITAUTIIN (Cultural) 134 BuusTIIipdsziwdllng
lwmamads 9 azlinanszduldguslnafiaanudainsboudlumeanmanu
2. naasdmIaaNuUiaNinAauedTe (Buyer's Black Box) AwianinAavas

2

vd A a A ' ° A o oa A 9 ' v R 9
N‘ﬁaﬂLUiUULﬁNauﬂaad(ﬂﬁ (Black BOX) TGENE]@%?QET’]UvLsJﬁ’]Nﬁliﬂ'ﬂiﬁl‘UvL@ INADINUTYTN

e 2

vR R

ﬂummmgaﬂuﬂﬁ@maoﬁ%a mmfﬁﬂﬁﬂﬁm aa;E%a"lﬁ%’u‘éw%wamﬂé'ﬂwmwaoﬁ%a LR

ns:mumsﬁ@%ulwaa;j%a

[
vl Aa

2.1  anuoAzUedETe (Buyer's Characteristics) ANk uaddTaiidniwaain

Uadu6nd 9 fa Tadssnuwiausssy Tadudusiny Jadudmuyans uazilasuduiainen

2.2 ﬂizﬂ’mmiﬁ@auli}%aﬂladg%a (Buyer’s Decision Process)

Usznaudatunanie

(1) m33ujilaym (Problem Recognition) miﬁgﬁimﬁﬂﬂm‘,m
Fananpd Auilnanuanudnduuszanudainmsludud NupeItnmMIaaaluduilae
%’@’éaﬁnizﬁummﬁmms MBHNRANUN 1A TEIN1INTINRUNY ®IBNTFILREINNITARA
Lﬁalﬁg}”v’ﬂmLﬁ@mmﬁaomﬂuauﬁ”’]

(2) MIABAIDYA (Information Search) Lﬁaﬁu%Iﬂﬂ%'ufﬂtyﬁﬁﬁfu
fa ifiannudasmsluaud 1 LAAAUNTaYRNNURAIVBYAAI 9

- Lma'aﬂ]”a%la laun asauas LNaw ﬂuj?%'ﬂ
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- LWWEINTIIA LelA FaluEin WHNITWINY UTIRNNITIRAE
AN TAINUNTZUIRANTU WIS A Wmmu%'@ﬁagaﬂnmﬂﬁmu
LREINIIAN LLa:Lmdaqﬂﬂalﬁﬁﬂizﬁw%mw
(3)  msUsziliunanidiian (Evaluation Search) N1SNITHLRON
Aa % 6 1 L% d' g; d' % {d‘n A
NRAN T4 9 mﬂmayamammvlé’lmuw 2 ARNLNUNNNITINAD
- AUENUANAAATUNIA9 9 1w 3919 JUnss
- maldhminanuiaydwiuguaudiniadmd 15U e
LNNZRU IANWEY
d' d' > a (% =\ s 6 d' 1 d' = p.?
- ANMULTALALINUATIFUAT WIDNTWANEDE TIANNUULTaN A%
Aa a 1 a A @ A
wVInTNadan1TUsziiwnaiaanlunIaafwla
- WIBUINYUTEAINNERDAIAN § STUDBIRNNITANANLNLIVD
AUNTzUIBMTIWIBHAE MsTasnlieaumIaaIaawang s 1%
LANIZRY
v a & - @ A & a o (4
(4) nI9afulaTa (Purchase Decision) nIaaauladandnn
Py A a A A ' 'Y v a o @ A A P &
Bvala thasaninisUszilivnanisfondd guius ;duﬂnmnmaulaLaaﬂwamnmgmnn
dl a a U n:ll = dl g
maumﬂwq@LLaz‘ﬂgLatﬁaumﬂmﬂmmmwhmma
(5) WO@NITUNENAINNITE (Post-Purchase behavior) Liluauan
=} 1 Q a J a Qs v v R d‘y; T LR~
walandelinalandsandinidendadmailUlfuds anuiinianegiuquantdues
wﬁmﬁmsﬁuamammwi’waapﬁij’u‘%‘[ﬂﬂ ﬁ’]N‘ﬁ@ﬁmsﬁﬁqmauﬁ'ﬁmuﬁmwi’aﬁanﬁ@waiu
A v A a =< =1 v d' d? g/ 2 a s =] oA 1
N9UIN ﬂaﬁd‘].lﬂﬂﬂuﬂ’l’mv\ldwalﬁ]LLE\]ZNLL%’JI%&M%&TQT’] mewamﬂmmuﬂmauwvmma
) A o A o a < A a ' A o A
ANNGaINIIRIadININANaRIItaNtAaNaleN19aL wwAa USlna liwala waziuuwiliunas
ligadndaudrog
3. MINBUAUAITAILNTE (Buyers Response) wiamidadulafiavaiiuilna
w3aKTa (Buyer's Purchase Decisions) #u3lnaazlinsdadulalutziauedng 9 asit
3.1 mIdaauladuNiaA el (Product Decision) midadulazasuilng
{ g a Q & J 1 Qo a U a { v
ﬁﬁ]:%awa@nmsﬁ%uwuagﬂﬂﬂﬂuﬂma@ﬂizﬂaun’ﬁﬁqim waziiia 31A1 N1IAAIIAT MY
“ A £ a [ 6 o e A A:l' et d' s 1 ﬁ}/
daaula suNfanmsiazinmIdaaulatneInuIasadsa b
(1) MIfaawkatNeInud#e (Brand Decision)
(2) MIAAFHRIAIUIIAUAZNTAATION (Price and Deal Decision)
(3) MIfaFULITaRUNAU (Impulse Decision)
3.2 NIfaFulasuiue (Store  Decision) MIaaguladInuaIva
v =) J U L= =Y Ui 1 v v g; v .
I}dﬂﬂﬂﬂ%%ﬂgﬂﬂ‘ﬂﬂuﬂ@ mmgﬁﬂmmmmuuq AN3L8an31u (Choice of Store) nsLAan

O A i & a a
iﬁummuagﬂummﬁm UIzLANRUAT IORZNITLINNT
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3.3 myaaaunlaineanuidnnsTe (Method of Purchase Decision) RNiue
A ad d? Y A v s U 1 a%’a A
mmﬁmisﬁamaguﬂﬂmﬂﬂjmma@lavl,ﬂuwaimﬁ fa

%

(1) NAWBAGGALIALAZIZIZNIY (Attitude Toward Time Distance)

U

NS lnazSoUR U RN NINUERA NI YN Y

2

(2) MIfaFwladuIenatslszian (Multiple  Shopping  Decision)

v

U%Iﬂﬂﬁ'ﬂﬁwvlﬂ%uﬁﬂﬁmmsn‘m%amaaﬁmaamﬂﬁmunﬂaﬂ'w
luuiden (One Stop Shopping)
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éans:é}’umﬂuan N3ADUAWDIVDIN
(Stimulus = S) ‘%E) (Response = R)
) . Buyer's Black Box
Aonvean Aonvzqn mafannRanms
N9N1IAAA au 9 MIRONAT
(Marketing ~ (Dther Stimulus) NaIANKIBAINN mnﬁan@mw
Stimulus) ﬁﬁnﬁnﬁmmaoé’éa nalumste
. . _ (Buyer's Black Box) U’%mmmséﬂ
NAAN UM LB
patel wmalulad
M0 1RUNL mMsiilad
MIRILFINNNT IWUUBDTIT
AR 98y
Snumeuasdie Twmawnsdaawlonasgie

(Buyer's Characteristics) (Buyer's Decision Process)

UM UIMNUTITY (Cultural) M37U3ileyn (Problem Recognition)

AUMUFIAN (Social) MIAUANIBYA (Information Search)
ﬂ%%ﬂﬁ?%gﬂﬂa (Personal) ﬂ’]iﬂi:Lﬁ%Nﬂ‘ﬂNLﬁﬂﬂ (Evaluation of Alternatives)

12386 UININEN (Psychological) MIAAFWLATD (Purchase Decision)

Wt](?miillﬂ’] ﬁlﬁﬁlﬂﬂ’ﬁ%ﬂ (Post purchase Behavior)

mwisznay 2 luuuwgAnssugoa (Q"U’%Im) [Model of Buyer (Consumer) Behavior]
AN @177, uazAtue. (2541) wqﬁnsmgﬁ/’?zﬂmz.
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3. Mm3anzinganssaguilaa

NnuwIfauasNaY aaqalaas (Philip Kotler. 2000: 268-269; 814843 1NAIITTH;
URTADLY. 2541:125-126) mﬁmswzﬁwqaﬂﬁmjﬁim (Analyzing Consumer Behavior) 13
I uRInS ST uLigIfuNgAnIIY ﬂ’ﬁ%@LLazﬂ’ﬁl%"ﬂadqu%Iﬂﬂ aNTIUR AN I A
ﬁaonwua:wnammmisﬁaLLazﬂﬂilfmaapju%Inﬂ faauftlaztoldinnsaanasusnia
NAYNEN1IAAA (Marketing ~ Strategies) ﬁmmsaauaommﬁawa‘lwaa;juﬂm"lﬁasm
LANNZ Y

ﬁﬁmuﬁl"ﬁﬁ'aﬁumé’nwmzwqammﬁﬁim A0 6Ws uaz 1H G9lsznoudas
Who?, What?, Why?, Who?, When?, Where? uaz How? L‘ﬁ'aﬁumﬁmau 7 15203 %38
70¢ %dﬂi:ﬂauﬁ’m Occupants, Objects, Objectives, Organizations, Occasions, Outlets L&
Operations MWLgAINTMEEI0N 7 fonw liewdiaen 7 Uszms ferdunginisw
Hu3lna

v

A0 (6Ws Lag 1H) ANNALNABINIINIL (705)

1) lﬂiagiu@amlﬂwmy

o anwaenadtiluang (Occupants) N19AH
(Who is in the target market?) d

(1) Yszmnienaas (2) pilanaat (3) InInm
6

= a A [ a
RI8 IAILAIEN (4) WEANIINATAT

2. fuslnadeals #nduIlnadainiTa (Objects) Ffifuilna
v a s 6 &A v . A
(What does the consumer | #BIMIINNAAATATI NAD AaININUENLANID
buy?) 29AUzNaUVBINRAN AN (Product Component)
wazANuLANGARandnguls (Competitive

Differentiation)

3. luduilnaisbe TanUszasdlun1afe (Objectives) Hu3lnada
(Why does the consumer | RWALNAFHEIANNUGBINITVAILY AIBIINNE
buy?) LAZEUINING TIGasAnEnDIdeadunidnina

. I~ & A o A
dangAnIIunITe fe (1) Jasumelu wie

172398 N193@INE (2) TAUNWRIANUAS

WWusIN  (3) faisanizyaaa




A10TN (6Ws uag 1H)

ANMaUNABINIINIIU (70)

lasigusnluniiaazuladga

UNLNUDINGNEN ¢ (Organizations) Jandwa

lunsdadulage dsznaudas (1) §305w

(Who participates in  the | o) (fidnswa (3) fanaulade (4) e (5) i3
buying?)
Huilnadaiiiala lamalun13%e (Occasions) 111 TLdanlavad

(When does the consumer

buy?)

= A 1 = 1 Qs =
1 wiatwngmalazest Trsiulavesifan
TR LAVDITN LaNIRALAL W3 INANA

TG 9

Hu3lnadaf lnu
(Where does the consumer

buy?)

HaIninIaunas (Outlets) NEfu3lnaluvinnis
,ﬁ' [} v a v [ 6 & %
Ta 1w FeaTInEud sUiesindifia Hiuang

YDIT m%‘im ‘wwﬁ'@ RUNNRLADT 98Y

;ju‘%lm%aashavli
(How does the

buy?)

consumer

Junanlunisaazulade (Operations)

Usznaueag (1) mysuiilym (2) madum

Toya (3) midsziliunaniuien (4) aaaulade
) o &

(5) ANNIFNAIRAINITD

AMwisznay 3 MR 7 f1ann (BWs waz 1H) Liawidaay 7 Uszns (70s)

AN @IITTH URzathe. (2541) wnﬁmmg‘”ﬁfnmza

16
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aa

4. ilavwdn ”tyﬁuaﬂﬁwaeiawqﬁnsmms*"z’i‘”amaow:u‘%fnﬂ

NNUWIAAINARY AaALAS (Philip Kotler. 2000: 250-270; 814899 1NAIITTH;
URzATAE, 2541: 129 - 144) msﬁﬂmﬁﬁﬂﬁﬁaw‘ﬁwa@iawq@mswﬁuﬂm anTuBesnume
ANudaIn1IvaIguIlaaniidudis 9 LLazL‘ﬁaﬁa]z%'@éamz@jumammm@lﬁmmtzaw
é’ﬂwmzmadﬁ%aiﬁ%’uaw%wamnﬂa%’aﬁmi’wuﬁﬁu Tadudnusiny Jeduauyanas wazilade

NHAWININEN

1. U9 WIRIUTITY (Cultural Factors) Lﬂ%é@ﬁﬂmﬁua:’éaﬁmgwﬁﬁwﬁu
IﬂmﬂuﬁUau%'umﬂ‘g'uﬁﬁavlﬂgh;u%ﬁo dudinuauazaiuquuniniusesnysdludia
ity (Stanton :& Futrell. 1987: 664) snflulwSanTITNALMAUASNBULVBIFION LaziMLA
ANALANAITBIFINUNIIINFIANTN TansT T I UFITMMUAAINUTaINITURZ WO ANTIN YD
yana Jausrisutsaanidu FAUTITINAUFIU TAUTTING DY WAz TUB0IFIAY land

a o &
UNSLDUANIU

11 Jaussufiugu (Culture) Lﬂuﬁﬂumzﬁugmmaaqmalué’dﬂu Bl
snemeiigpresanlnadoifiaanniivaanasanganssnassssantng v lddanwme
WoAnTINARf BRI

1.2 i’wuﬁisuﬂﬁjuﬂaﬂ (Subculture)  WaBD4 i'wuﬁ‘smam@ia:mjuﬁﬁ
ANBULLANIZLRZUANEAIINY %aﬁagmalué’aﬂmm@lmjLm:aé’ﬂsﬁ'ﬁyﬁau TAUTIINGDY 11|
mnﬁugmmagﬁmam’ua:é”ﬂwm:ﬁugmmmmwﬁ

13 Tuasdsan (Social Class) wangds msutssndnuesssauaaniu
seuziuandnu lasflandnluudastudsauislaousaiaforiu uszaandnlusu

FIANNLANGAIINUITNANBHLNUANGAIINY NITRUITUNIG o Lw . 9
sianlasmludarnmsise'le

NINEFU RID1TW %umaé’muLﬂuﬁﬂﬂﬁwﬁaﬁﬁﬁﬂ%wa@iamsﬁ@auhsﬁamm;&"ﬁﬂm W6l
az%ué’mm:ﬁé’nwmzmﬁwLLazwqammmsﬁIMLawwzasjw

2. fladudusau (Social Factors) WuiTasefiifsatasludials=s1iu uasd
Sﬂ%wa@iawqamswmi%a anEUeNIFIaNLEnauaIY QGEERRER ATOUATY LUNLIN WA

amu:maoﬁ%a

=

2.1 ngud1e8s (Reference  Groups) LHungufiyaaaidnluinsidasdae

q q
v =) U

ﬂ&jmﬁa:ﬁﬁw%wa@iaﬁﬁuﬂa ANNAALIAL LLaz@hﬁUmaaqﬂﬂaluﬂa'umaaa ﬂqué"'m‘éa 51K

q

aantlu 2 2auU Ao

(1) nqugundl (Primary Groups) léiur asauaT tauaiin uaziau
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(2) nfun@uni (Secondary Groups) laun mjwqﬂﬂa*’ﬁv’uﬁﬂuﬁmu
iaus N TNLAZ AN TY UAAINANGA ) luFanu
n@;wa”ﬂdﬁwxﬁ'ﬁﬂ%wa@iaqmahmjwmaﬁmmﬂﬁaﬂwqamimmzmwﬁﬁa%% IR
NAUARUAZLUINNAAYBIYAAR Lﬁaamﬂqﬂﬂaﬁadmﬂﬁﬂuﬁslau%'umaamju RSB
MALAzEaNTIANUAALALYBINGA

2.2 A38UA32 (Family) Uqﬂﬂa’l,umam%‘aﬁadﬁﬁﬁw%wamﬂﬁq@@iaﬁﬁuﬂa
ANUAALAYK LazAfiauvadyaas ‘éoLudwﬁﬁﬁﬂ%wa@iawqﬁmsums%&maamam%’a N3y
fudnaulnnazdasdilafissnsmznsuilnavasasauaiiaulng Ju giu wioglsy Geacd
ANMIUUANGIIN

2.3 UNUMUazEnue (Roles and Statuses) qﬂﬂaanﬁmﬁaoﬁwmuﬂaw
\T1 ATOUATY NFNENIBI 84AMT wazanNtUAN 9 qﬂﬂm}:ﬁwmwLLammu:ﬁLmn@mﬁu

1 1 [l a a é v a 1 L3
I%LL@]NZ‘HQN LT anauammﬁiamaamaum’mmﬁ]mammﬂzﬁaﬂmﬁuwmmﬂu Ed

'
a

IRTETY ;jéf@]aulﬁ]%a HRBNTWa ;j%a wazh 15
3. adudnyaaa (Personal Factors) msé’w%ulwaaﬁ%ﬂﬁ%’uaﬂ%wamﬂ

snuzdIuyAnaTaIAuINIdINENg 9 ladun any Tuaewipiniiianseuata andn lama
MAATEFNY MIANE JUULUNIRTITIA YUARNAIW UAZUWIANNAAEINLAAS Gt

3.1 278 (Age) myﬁ'Lmﬂ@i’mﬁmzﬁmmﬁaammﬁmﬁmeﬁ@mﬁu Y
uiinguguilnaauangdsznaudas dinined, 6-111, 12-19%, 20-34 1, 35 - 49 7,
50 - 64 T uaz 65 Tauly 11 m\jwi'ﬂjumaumaaﬁaLLﬁJaﬂlu&i ez TaU AR LTI U T
wazTIEMINNHawAdanla

32 293553anT0UA2 (Family Life Cycle Stage) Wluduaannidnssdia
1291AAAludNBUzaIN1INATELATY misnsstialundaziunewiduifiianinadonin
199M3 iAuad uazdnilonvasyans vildiiaanadasnislunfadiud AN ANTINANTT0
fuanenann

3.3 %W (Occupation) anwvasudazyaaavzin luganududuuazaiy
FoINIFURILAZLSNINUANANST LT iﬁiﬂmm‘:azsﬁa*’q@ﬁ’]mml,az?mﬁﬁwLa'"flu, U3e5%
msumsu’%ﬁmmzmimazéﬁaL'gaci”mmga viaasaLaseadin

3.4 Iamam\‘lmi‘iﬂgﬁﬁ] (Economic Circumstances) n3a78 be (Income
IamamoLﬂswgﬁwaaqﬂﬂaﬁ]:ﬂs:wu@ia%uﬁmazu’%msﬁmeﬁmau‘lafga Tanawanit
Usznaudie 1ele mMiseauning §1wanmste uasriauadAgIiUMNTINE%

3.5 N3AN®N (Education) ;j‘*?'imi?iﬂmgoﬁLLmmeu'%ImmﬁmﬁmsvTﬁ

a \ wda 2 o
Qmﬂ’lwmrmﬂ’a’lﬁmm’ﬁﬂﬂ‘lﬂ’lm
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3.6 @hﬁﬂu%%aqm@h (Value) LLaxgﬂLLuumsﬁﬁa%% (Lifestyle) aibe
A ' =< A a A A a a a A A
wWionme (Value) wanen mmuwluamaomaqﬂﬂa wiaanudaluwSadlaTaaniie wia
mnﬂﬁaé"mwdmmaowaﬂszia%ﬁﬁ%’uﬁ@aswaw%uﬁw mugmmumi@‘hsa%% (Lifestyle)
winefle sUuuumdsiialulanuyed lasusataanlugiaas (1) Aanisw (Activities) (2)
anuanla (Interests) (3) ANNAALRAK (Opinions) %38 AlOs
o =) J Qs = g: > ] ' (% 1
31]LLlelﬂ’]i@’ﬁd%’)@l“ﬂ%ﬂﬂ’lwuﬁﬁu TUVBIFIAY UAZNFNATN VBILGANYAAR Fr8E19
o Aa ai ai U L a a Y o s qzai d' A A azd' ]
EULLuumimNmmwmmmaaﬂumimlnﬂaummmugwﬁau WeInawhn WisgnTouay
TUIZUANGINY
4. {iumiiaine (Psychological Factor) N13tianGaaiyaaa la3l
a Aa e U a a é A 1 & s s v Aa d'da a 1 a
ANIWAINNUILAIWININL mnamtﬂuﬂawmalumwﬂm NRBNTWaGaNgANTINNT
J v U Q v
FauazmIltauweiasanielulsznauaas
41 mi3sla (Motivation) wanufly WaIFInszdu (Drive) agdnuluen
& v v a wa =) Qs 1
yana Senszquliyaaadjid (Stanton ;& Futrell. 1987: 649) migslaifianuludiyaaa ud
m%:gﬂﬂswumnﬁaﬁ'ﬂmsmaﬂ LT YMWEIIN TUNIIRIAY %%a%omzéjum%m%aoﬁa
NMINANG Lﬁaﬂimjﬂﬁﬁ@ﬂ’a’mﬁaami
o o . = ' v o
42 333 (Perception) LflumzmumimLmazqﬂﬂavlmmﬁaﬂaiiw
sudiou LLa:ﬁmmmm{Taga LNANALRIIIAINATAURNIY WIDRANLDINTZLIWBAITAINY
o Al @ Aa P [ ' g & v o
whla (Mdasy) maaqﬂﬂammaiaﬂwmmﬂyag MNANNRNIBRIZIAWI Uil
1 & J‘ 1 % 1 { v
NITUIUNIVBIUGARYARA Sﬁwuagﬂuﬂﬁ]wmﬂlu VB ANNLTE UTERUNITOE ANNGaINTT
LaZaNTN L wanaNREINTIBANEUANAD Fnszdu sy azfasandunszuiuwnis
NAWNTA mi%'ufazmeﬁammjﬁﬂmﬂﬂszmﬂé’uﬁaﬁo 5 'leun nvlain lanan ladw
3 a U LR
levam@ LLazvlﬂgaﬂ
43  mi3ouj (Learning) wuofy muUfvuulaslunn@nisu uaz(nia)
v a { [ v a &/ {
ANy ldNdssvaIngAnsTNanYTEaUN T NE 1N msﬁwgmaaqﬂﬂammmﬁaqﬂﬂa
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ua:u5ﬂﬂs(aoﬁaumaJhﬂ@)iﬁﬂﬁmaaauﬂnmu®1@mu@%uasau%wnsﬁaHaﬂnmaaauﬂﬁ%u@
< . A \ o A
uuaﬂuauuuauuaﬂlugﬂ@awmuawa
yan (Value) Aam3Tu3uasanenanmatiouioussnineg i nuasdusnae
u%ﬂﬂsﬁhiwﬂﬂauﬁﬁﬁhb%%aLﬂugadﬁmaaauﬁﬁﬂ%au%ﬂwiI@ﬂﬁ%ﬂiﬂﬂ%ﬁﬂaiinﬂizlﬂ%ﬁua:
= a U A 1A dld ] AI AI J A =3 1
anuNanalalududd ua:(%5@)ﬂwuswmaayﬂﬂawu@aaﬂlﬂadﬂmm WIoWANLDIA AN YD
FUA wID u‘%mss’fjaﬁmsm’wmﬂmwummmlummaﬂLﬂﬁmuwaﬂﬁmﬁmﬁﬂlmﬁwﬁﬂugﬂ
o ] & A I o A % a s A 6 o Y A s o‘g: a
aﬁuau%uaalmaawamawaan&nLﬂumawmbnﬁwamﬂnvnuaisnﬂixiﬂﬁugaa:ﬂﬁlwwa@nnvmuuu
anhluaﬁﬁmﬂmaaﬁﬂﬁwQaﬁwwﬁmfﬁwﬁﬁdauaulﬁgﬂﬁﬁﬁéaquﬁundwﬁunu@%atﬁunumadg
FanAaIMFUAT (Price) hiblad
assnﬂs:Immﬁ(UﬁMy)%uﬁmﬁoquawﬂamaaﬁulaﬁa%ﬁaﬁaﬁuﬁsnauaaﬂawwébanﬁs
vasuniliiiaanuiiiwela (Etzl, Walker ;& Stanton. 1997: G-16)
' & a ~ o v o A o ) ' A o
7100 Yae wazay3nUselamt et tadn HaNuAglTaINk Na12Aa dad
ﬁnEQﬁaﬂawwﬁéanﬁimaaQﬂ%ﬁnﬂﬁﬁ@awamfﬁuﬂﬁuéﬁLauawawfﬁu¢ﬂ@ﬂﬁﬂﬁodﬂwamfﬁuwﬁiu
v T Y A U 1 & o v
sanInaiwesndlomt (anudiwala) unduilnaldadngls Saldlasweneuahs
Haawmaaauawl%gamuﬂuaﬂUmwmaagmaI@saﬁwaﬂszismuwuwasdmadwamnnvm(Coma
product) NAAA T FEINNNBILRAWLE (Tangible product) SINNINEANUHAIL (Augmented
~ ) ' ~ o o A o o ° @ o
product) TIENNNTETIYAALAN (Value added) IRnuNAaN M awaztdwuarinlvinng
@aﬂ@aﬂuﬂsn@aiﬁﬂﬁNa@rnuﬁﬂﬂgamuﬂ@ uazmnuuaﬂaﬂu@usinﬂﬂﬁd%ﬁﬂ%l%is@ﬂiﬂﬂﬂuu
a ] QU 6 A a % 2; A 6 d' & ‘é
wznfainen lesudselamiassanmengueus viads:lominnglaniduwwussTads

v
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ANUFNA BT IR TN URIBUIZENNIANA DU
A32370 LF35A uazAme (2543: 191-193) NANITHE ANMUFNARTTERINITNANNUEI

[
e A

UazRUNMINNNA0% A

6

v a @ . v a ' oA A o eda a
1. O NUNRaN W (Price and product) anIﬂﬂﬁ')%lﬂfyLmaaqwﬂ@]ﬂMMWNﬂMﬂqW@

ﬁ]zﬁﬁmgaﬂ’jmﬁmﬁmﬁﬁﬁqmmw@‘ﬁﬂi’] ualwuimsnane Mmysananlduandsiumansa
laudlunsaiinaadmsimdantunsalndidoein aeldnanmavnraas mwainma auwls
LANEN9N (Product differentiation) '3%'m<w‘hN§mﬁmﬂﬁu@ﬂ@hﬂﬂmﬂwamﬁmeﬁmaaguﬂaﬁl
willounu andunsliuiiuszingsnnuaulazesfuilnaldoeauiuaud LLa:ﬁmﬁgaﬂdﬂ
@]'Lmavl,@? WoNINHMIFIMANTEUEN (Product image) N137Ud32n% (Product warranty)

waznsl#USM3 (Product servicing) $11ludasandamaiuedosiiasie ABAAUDING

a%ﬁammwa‘laﬂﬁuﬁ;ju‘%Iﬂﬂﬁﬁ]m’m’ﬁnﬁy‘aﬂmgavlﬁ

2. NIMNUNNIIA3I%UNY (Price and place or distribution) Lﬁaomﬂﬁmgﬂi‘*ﬁﬂu
m‘%'aaﬁalumsﬁmumzé’uqmmwLLa:mwwaﬁmaoﬁuﬁﬂ gouulumiRasanidanldras
MIMII Rl TsianrIaswinauna i luda i raanf o NNZINALITALLAS
Mwnaslaanan lumssananiwasdasinilidonanauunuiszualiaunaswioninanuing
lugﬂ"uaamua@ﬁ%aﬂauﬁm%’mﬁagﬂﬂﬁﬂunmomdwfumﬁmﬁwﬁmommamLmugwam
muﬁv’aﬁaaﬁwﬁaﬁmﬂ%ﬁhﬂumsa&aLa'%umi"uwﬁs;iagmuﬂmo (Trade promotion)

3. NANNUMIRILEINNNTAIG (Price and promotion) iinazidunsasasunisaana
Tugduuunmslaiwan (Advertising) n13analasldwiinau (Personal selling) M3saLa3auN1T
218 (Sales Promotion) MIUS2T&UAUT (Public Relation) 3:@adlisaannaadnuI=auTINN
wazmwnainasEuiuaziatasiiaman e lidmtelisaunanfinsdwiufisauiuvas

v

a I3 1 YV A A g: v v 1 9‘9/
NUiIﬂﬂLLﬂzLﬂuﬂ{L"H’iﬂ waaﬂamsmlumsmmm@aamamguﬁmunummﬁm ]

=2

TS Ae TR MR ITIAHAA S 4TS

35700 163501 uazA (2541: 347-348) namfvilasafiAsndaenumsasnen
naaRmailasulsoanidn Tasonnelu wasilasumewon lasfinuaziBuasai

1. adun el (Internal factor) Usznauaiuifadudnd s]é'af:

1.1 fasuneluasdns (Organizational factor) Usznaudae fhe@nd 6]1'7'1'
Asdaslumissnen 1w dionsda mIaane M3du srunsulsnslumssssnanaes
1N

1.2 iihwineuazinndszaidaiasans (Organizational goal and objective)

mqﬂizadﬁm a\‘mﬁiﬁxﬁﬁﬂﬁﬁﬂ\‘]ETE](ﬂﬂﬁadﬁU’T@]Qﬂizﬁﬂﬁﬂ’Nﬂ’ﬁ@]ﬂ’]@ uaztinvanguad E]G@Tﬂ?i

ael
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1.3 dunu (Cost) Mandaaditsfisdununduuindioilsndainis lasnaly
swmehﬁgmzvl,sj@imdﬂﬁunuﬁuuﬂ‘:@ia%msl m‘séﬁ'&ﬂmmaﬂ%’dm%ﬁndmmﬁagﬂaﬂﬁgﬂm

AT FUAN 131

s (4

1.4 aNWUSHIAN N (Characteristic of product offering) Nﬁ@ﬁfﬁ@iﬂdﬁugwﬁm

eaA o

LAITAUANGNY AD NIAN NN URN U ALA ﬁ%atﬂmaﬂé'ﬂmﬁazéfﬁﬁmga SREGR
P &a Aoy ad o &a v A &
NRAN N NAT RN TaLFe- nmm’ﬂuummaﬁmga
1.5 ANBMLINITTIANIAA U (Product life cycle) TuuARzIUYII93T

=) Qs g; g: =3 1 L g; o ol J 1 a Qs
Na@mmsﬁuu NINIINATNITLHANANINY Iummmxmmmawgdﬁammuagﬂwammsﬁ

]
1 =

anen uaznsudedy ludwatgdulefiuwmliuazaanaasiesmognduniinglddini

Do =

uaigyLAulaidunfiuw liuazutsduannante s i mMIusTwuInDh SIRIUANGE W

A v A

v { { Q/ v k% J o w A k%
wnlidunazaaasieinmanudainiszasgnd wislunmdmivaudngndriiana
A e 6 1 A o
TaFaddanniiog

1.6 ldsunsunsaananiuadanan (Marketing program in price decision)
NRAAMINNTIATIAINY BATMIFIFINNIANAn A AL TIN8NIES NANzdas
mamquﬁﬂ%wmmﬁ uNILINA N FaInIAY

2. la3unneuan (External factors) Ta3unauanNiNadan1IaITa1daddh
2.1 NUEANEUIBIANUG (Elasticity of demand) LlwmyNansandnilainig
dl = 1 a d%/ a v v 1
wWasnudameanaziinadediananuauedefudvegndiadngls
2.2 Uszinnuaagnén (Type of customer) andiihwaneniingldgs fazas

[ @ A v qzdgl/ d? v a v L Aa 9/('; = v &
iwmgammuaumwwamamﬂmwmﬂnaﬂ,ﬁ] Qﬂﬂ']Lﬂ"l‘ﬂSJ']ﬂVl&Ji'va@@ﬂ NLL‘WJI%&J%Z@N

U

-2

1067 LﬁaoﬁnﬂﬂajuﬁﬁﬂUVL@T@‘i’]ﬁ]:Eiauvlmsiaﬁmmr]

2.3 aneianauuazifaaunsuda (Supplier) anduuazilasunmnaaazidu
ﬁunumaaauﬁ”’]LLazLﬂuﬁmmaoauﬁ’ﬂuﬁq@

2.4 NM1ITMIULITW (Competition) ﬂ’mmﬁuﬁgmmﬁLLuaIﬁuﬁazgﬁ’lméﬁ

2.5 NMNZLAIBFNI (Economic environment) TunzGuwiareandum liufias
gﬁmﬁaomﬂﬁunugﬁu slum’azmmgﬁa@ﬂ@‘i’] a‘hmae‘ﬁamaa;ﬁaammm senfiumaliufies
a@auﬁamz@jﬂﬁﬁ@miga

2.6 ITIHNUITUVBIUNTIND (Ethical) mMIsInAazdilsisanusLAaToude
AL

2.7 ngway (Legal) ﬂg'ﬂmuﬁnﬁm"ﬁaaﬁumigﬁﬂm L% mﬁ?muQmwm{'u
éin NHWNLAIEFAINT

3. mysas i (Place of distribution) wanads Tassainastesnisidlsznaudy

sontuuazianssy MiAaiRendnonias mriuazmsusmsnessnslfiaane sontuiii

Nﬁmﬁmeﬁaangmmmﬂmmﬂ AfaanUWNNINAFIBAINTINATIB I UNIN Iz RUEN
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192NUAY MTVUFI NIARIFUAT AN INUINENRFUAIAIAR ﬁﬁamaaé’lﬁu’%mmmzmm
1 v A I = [ d' o a 3; 2{’ 1 v K Ej a 1 1 v
snndelwnmagnfadudntlassisay nedenuendielumadions Slsudniartums
AMUNWLYINTL LAEITINDINTAAGARARITAY NI RUNLUITENOUAIIRDIFIUAIT
3.1. Tad4N9N15AAIRUNE (Channel of distribution %38 Distribution channel
%38 Marketing Channel) #ugf19 mjmaaqﬂﬂaﬁaﬁqiﬁaﬁﬁmﬂmﬁm"iTmﬁ'umsmﬁauﬁ']ﬂ
a n§ a (> 6 A & d' U a >3 6 v A @ YU A A v a
NITNANTIURAN TN maLﬂumsmaaumsJwamm&ma’m;dNa@"l,ﬂm;duﬂmmagﬂ%maqim
U { a % A Qo"
(Etzl, Walker ;& Stanton. 2001: G-3) #3a%NN814 LEFUNINNAANUIALAS (W38) NIINENTA
Namﬁmsﬁgmﬂﬁﬂuﬁﬂﬂﬂ‘mm@ luszuuﬁaomamﬁaﬁmmU"eﬁaﬂszﬂauﬁ’gmjwam AUNANI
Hu3lna wiaglimigamwnisu $98199z14%89n19@39 (Direct Channel) 3NKKE® (Product)
lufagu3lna (Consumer) wiagldn19aamnnITw (Industrial User) uazldzasnisdan
(Indirect Channel) 9NNEKA® (Producer) Huaunany (Middleman) vLﬂﬁd;E‘lﬁIﬂﬂ (Consumer)
%%a;ﬂ"ﬁmaqma’mﬂﬁw (Industrial User)
3.2, MINIZNUAITUA ﬁ%ammﬁumg;umiﬂs:mU@l’amaaﬁuﬁﬂ';jmm@
(Physical Distribution 38 Market logistics) #an859 IMUNLNEITBINUANTINMEY AT
UHuamMIenaLaNG uamInugumMaafeudingay Jaiuminia uazduddnsagl an
@@L‘%&lﬁﬂﬂﬂ'ﬂﬁg@g@ﬁﬂmlunwsu‘%InﬂLﬁa@]auauaammﬁaamﬂaogﬂﬁﬂ@mjm%ﬁﬂi
(Armstrong ;& Kotler : 2003 : G-5) #38%aN889 NANIITNNNLITBINLNTAROWENLA?
Namﬁmsﬁmﬂ;jwﬁmvlﬂﬁa;duﬂm ‘vﬁagﬂ%maq@m’mmmmsmzmUé‘aauﬁﬁdﬂszﬂauﬁazl
nungayeallh (1) MIvues (Transportation) (2) MILALTNEEWAT (Storage) WAz
ARIRUAN (Warehousing) (3) NILSMITRWAIAILARE (Inventory Management) (A333304 L&
Jaik 2541 35-36)
' A i & ~ A = ~ o =< '
4. MIFIFINNNIAAA (Promotion) tuLaTaddlan1sresstiaansnnuiInalase
ANFUAINIBLINMIFBANNAAYRILAAN (Semenik. 2002: 563) I@ﬂlﬁﬁagﬂa (Persuade) W
Aa (2 A A o . Aa [ 6 1 Aa A 1
AAANNARINNT LN BLABUANUNTIZ (Remind) IuHAAA M lasaiainazidntwade
mmfﬁﬂ AU LaTNOANIINNNITE (Etzel, Walker ;& Stanton. 2001: 563) #wyaidunns
a@@ia%amnﬁmﬁ'uﬁa%lmzwm;jﬁnﬂﬁ'u;‘i]”%a LNERSHNNABARLAZWEANTINNITE NY
a 1 di ¥ 04 o . a ' dll [ ¥
fadaRaanIana kiwHnIUUBYinATe (Personal Selling) wazniaadafaansias lultan
. A A a .. A A & A v A& A
(No personal selling) La3adilalunsfadafassinaiolszns asanmsanaianlonitvie
wangLaIadNa deaasltranniTiRenlaaIasian1IResNINIAALLLUTERNUTE AN
(Integrated Marketing Communication (IMC) lagRa3ai184ANURNNZINALANAT HAAA AN
duditn laoussgaassnanaunuled ta3ssllanidusiunaaafiddy Jasealli
4.1. m3lasan (Advertising) 1uAanssulumsanazansNeINUaIANNg

A a o 6 a A a Ao A J a 3 o 6
BRE (1A30) NRGATUN UINITNIDANUAA Yl(?']ﬂd&lﬂ’]i"ﬂ’ml,dui@ml}d'r%ﬂﬂimi’“lﬂﬂ’]i (Belch and
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Belch. 2001: GL) nagnflumslasmnaziieidoniy (1) nagninsaivassdnulason
(Creative Strategy) LLazﬂatqumﬂmHtm (Advertising tactics) (2) ﬂaqwfﬁa (Media strategy)

4.2. maelagliwinamuang (Personal Selling) {un13asnIszninayaaa
> dll delq‘ n‘ < 1 Wdly a [ 6 A a A A Aaaa 1
nuyaaaiianmmayslagefidunguiihwinelideniadmsiniouinvialidjisende
ANNAA (Belch ;& Belch. 2001: GLI) %38 (Hunsiauaanslasnibisanuanaialiiians
18 uazEINFNNUSaUARUNdN (Armstrong ;& Kotler. 2003: G-5) uludail azinadaaniy
(1) nagninsnolasnsldwinnuang (Personal Selling Strategy) (2) MITAMIRIIENY
218 (Sales force management)

4.3. MIFUFIUNMIVY (Sales Promotion) Liludagslaniigmenfitasnnzdu
w8948 (Sales force) Hamdnwuny (Distributors) %%a;ju‘ﬂnﬂﬂuq@ﬁw (Ultimate

' [N (> o =

Consumer) lasfigagananslfiiansmeviudiviula (Belch and Belch. 2001: GL11) &4
sansnnzduanuaul nasasld vﬁams%ai@Ugﬂﬁflﬂ'uq@ﬁﬂw%aqﬂﬂﬁﬂmmmams
foFIUNI8i 3 sUuuL fa (1) msm:éju;ju%‘[nﬂ (Consumer Promotion) (2) MINE6%
ABNAY 38NN mis'mm'%wmﬂnUﬁagagjﬂuﬂma (Trade Promotion) (3) mirﬁ:@:]”uwﬁfmm
218 138NN m‘se’mLa%umsmmﬁgjagiwﬁfmm (Sales force Promotion)

4.4. M3lATILazMIUsZTFUNBT (publicity and public relation (PR) &

o & Y - | a =3 A a a a 6 A a
ANURANEaIR (1) M3l (Publicity) HunsiauaanudaimneInuNaan wsinIaLsne
A a £ A a e n‘ Y a 1 a Aa wva A L2 a 1 a 1 dll
wIaaMFuArIauTEN laaslinmsdedu lunmedidaseenadasimiinaiu) lagriuge
NITMULFLIRIORINUN (Arens. 2002: IT17) MslAtuduianssuniteuasmItssnaunus
(2) MIUITTFUNUT (Public Relation (PR) #anafia anunenenulunsiassninisnauus
& s oA v o Aada & ' A o &€ A . va o !

lagasamnilaiaainiauadnddeasdns dendaniust niadeulsunaliifanungule
' 2] | { a o )
NN (Etzel, Walker ;& Stanton. 2001: G-10) assnanuiNasduaiuniailosnumunai
RIDNAAN UHVDILITHN
4.5. NMIA/IANIIAII (Direct Marketing %38 Direct Response Marketing) n13
lawaniialdiianinauanadlauass (Direct Response Marketing) LaznIAANALTANATI
WIaM Il BLTaNATS (Online Advertising) AANURINBUANAIINUAIH (1) NTAANA
N13933 (Direct Marketing %38 Direct Response Marketing) WJunsiedagessnu
1 7 dll v Aa A 2K ada ] d' L=
nguihwaneeliiianinauauss (Response) lapass wianansfiitniiense Avnms
amalisusiunianmilasasnugdauasinliiianinauauasluiui niidasands
Tudayagnduazmildfadng g iNefamslavassiugné 1w IdFelusanuazuaaadan
(Arens. 2002: IT6) (2) M3lasaninal@iAiansnauauadlasasd (Direct Response
.. & ' = @ v Y v A v
Advertising) tluimsImslawandiniugan §5uis wiagdoy ldifansnaususnay
o o, A @ a A A . oA a o & A
logayslldussinms ssenclfinninuasiviofadug 13u noans Ang Inwvied vie

fhalaimon (Arens. 2002: IT6) (3) NMIAMALTaNATIRIoN3 X BoLETaNass (Online
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Advertising) #38MIAAAKKFEBIAANITRANS (Electronic Marketing 1138 E-Marketing) 154
mMIlasanHuIzuLIAIatnaNRILAasHI o waasiia LaFaaNT FILE3Y WaTTNUNAAN U
A A ' o o o A A Ao o £y g o
wiauimilasajsmiinailausznmaduelassionddnludayats dsznandas (1) mazons
Insdny (2) msslaslfaaruisass 3) msnelagliiananfan (4) NSVEMIINTANA
a L™ a ‘é v £ a 1 L3 ¥
Iny wIankaFaRan iaslalianddfanssumineuanas iiu mildadesuanda, nmaazay
LANLNBULANTE
a a =3 y 7 1 a o 6 ) 1

syl noejdmdizauniana aiuelis 4 P's ldud wRadmet a1 midedming

uazmMIsaEsIMIaaa sansashn llunmsmwnesuuiignuniiise thwsansauniiive

o d aAa o e v J
fMRUALAIBINaN RN sawﬁam%u@mmaLLuuaaummu
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dmlszaanien1inann (Marketing Mix)

7
Namﬁm’ﬁ(Product)

" Sul s RUNAAN U
(Product Mix)

" gaNRAA A (Product
Line)

= fudlfiden (Product)

" ATLNWEUSN (Quality)

" Jnuue (Feature)

® n13aanuuy (Design)

" G9&UA1 (Brand Name)

" myuIsIdiuva
(Packaging)

" 941q (Size)

® 13017 (Service)

" M33ud3N% (Warranties)

" N133UAU (Returns)

N133A1UNE (Place)

® 559119 (Channel)

" MIEUUARHNNINIZANLG
&6 (Market Logistics)

" AuAIBUARN (Coverage)

A

" N3LRANAKNA
(Assortment)

® $af1a9 (Location)
a v A

" ®ua1a9L¥ae (Inventory)

" N13UUEY (Transportation)

B NIARIRUAN
(Warehousing)

" n361Uan (Retailing)

" 3689 (Wholesaling)

31A1 (Price)

. i’]mﬁuﬁ'ﬂui’] 8Ny
(List Price)
" 8% (Discounts)
= gupayli (Allowances)
u 3$U$L'Jﬂ'1ﬂ']31ﬁ§uL%a
(Credit Terms)
YNy

aanatinnung
(Target Market)
(ANUABINTURE
wodnssnaIfuilag

Aduiihnang)

NIAILAINNIINRIA

= mslusan (Advertising)

= msvelasldwinauang
(Personal Selling)

" IEILEINNT (Sales
Promotion)

= mslAainiuazng
Uz aNNUS (Publicity and
Public Relations)

" N3AANANIAT (Direct
Marketing)

" MIaanaEwdwaasiie

(Internet Marketing)

= .
AN 4 RIBUITRUNIINIIAANA

NN @377 LEITAN. (2546). n75u§%75n75@@7@q@2%ﬂ.52. (8148937N

Kotler.(2003): N139@N13N11360819:16)
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6. WUIAALASNOHLALINLYARNNIN

FNUNULATAYN (Schiffman; & Kanuk 1994: 126) YARNNIN UNNBITN ANHOAEN ALY

' ]
= ==

asananeluesyaraludinuuaLa s Az iauNRENNIINYARAUINADLAUBNABRILIAR DN
28411 UTBRIAUNENN NNIABLAUBIANRINITAUNTURIIAAEN

YARNNIN MDY WenwINsANNeauuaasysnifausiiinawsauiniug g
WUIN132e9yARNNMAIN1TATU A 5 Usznng dall

1. yrannnduidalng sanaednu

1
a

2. yaannwiugenimmnszazang

' '
a A

3. yrann g AmU0g
4. yadnniusanmuegtuuudfisese s lfesuyeensedunndes
a dl Y o dl v -&l a lesj ¥ aa

5. yaannniasuld sinazslaaulddednganiawsadiunludan
nuNsaEAusangjanItATIsiraINsann

nouWeess (Freudian Theory) Wangufaniiasnziaasnsass (Freud's
Psychoanalytic Theory) {lundandnAtyaesaninenilagiiu Anmunlaauanaedaauiedanvise
a v An vR o A a gyo K . . a = a
RuFnldiansdavsaanlsidniin (Unconscious needs or drive) Wiaa1anunatiNgsLUARNNN
PeaNyutinlsznaumedn all uagiulespld

1. 8a (Id) uanAannedeaiuRInsefurzaRai MINAIUERAAN Y3084

PUIEITN UUAIUDINANUANUAFINLIANUARTA LAZNITUANUIAMNAINE lanINANNFaINIg

KX a

PATNNEUAZANNABINITATNATY TR YD AMNATUMNIEANAIINNIBARINAN UL AR (1)

=

lupsnsieansdunugauzessanie (2) duanldgqiin (Unconscious) 4ifinainasis
% 1 . . a A o £ a =3
FRIN19284319N78 (Biological) (3) iunnevesdnnainiyArananNguAninelalas
anAMIALLae (4) Baluyednninaealdlazunisdaina (5) Weyanaliaiuisnnauauas
ANNNFABINIITLAARAINBARLNAANNARNTIA (6) N13N9LaasdnunIAnT AanTan
nNEIUAN
aoy =X 1 dI a dI I a o = 1

2.l (Ego) unnany dounilsresypanninaset lunispruaulngand1unaaqus

azyAratsinuitiaesnmaaaune ulpanenanliiinaNaNAaszideANReIN1TaEna
a A Aoyl o o X @ g A =
NLINLRIBA AINANUUNIENNA1INIB INRAN =LA (1) iWRdrunassstitlszuanniny
£ a =l £ £ £ = o Dd‘d a
AEIN13AINEA IAENNNEABLAUBIANABINT IYNABLAzNIZaN (2) Hlunnssuinian
. . A s = P oy o v .

(Conscious perception) WAITAALAUBINGNADY (3) @Tﬂ%mumﬁug (Perception) hay

a A 17 | [ dl a -dl | a
NIZUAUNITANNAAUTAANNITN ]S (4) Wupnuianineananiunisadlanniauaniiiduass
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3. qilulasald (Superego) uamsdaaNfiBINsdauARATRRAIANTS L INa 1WA
RaulIAIUATTUENLITILDING ANTIH YTBMNIEDIANARTAEATLNTUAAIAIINFBINT
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AzLuwlaa 1.00 — 1.80 Liutladuniauaatiuluszaulaiifnaas
081989
A = A o a Ada a ' o A g Y @
Aann 3 LﬂuLLuuaaumwmmnuqﬂanmwwuaﬂﬁwamamm@aﬂwammuﬂsu
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2. IMNT89IAE (Coding) ﬁWLLuuaaumuﬁlgnﬁaaL‘%ﬂﬁamﬁ'zﬁwmmsﬁamuﬁ
FAUATAR bIa2919

3. madsnanataya ﬁniagaﬁaasﬁauﬁ’smﬂuﬁﬂaﬂuﬂauﬂamaﬁﬁ'aﬁﬂms
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46

Aadl a & v
anan g lumsleszidays

¥
=1

1. MINANLAFDATINTIIWUW (Descriptive Analysis) Lagldatianugiu laur
1.1 dnafidionas (Percentage) lauldgnydaft (afiviur duazil. 2538: 75)

f x100
p=—""
n
\ia P LNk SauazIe % (Percentage)

Ad o A v v
unt  eudndasmalaswlasliiiuiosay

n B WIRANUDNIRNARIaIWIBLTETINT

1.2 mIamdazuumady (Mean) lasldgasaait (Taon nilodinys. 2544: 36)

FEpL
n

A o : o
Wa X WY ANAZLUULARE
Zx N NRIINVDINSLUUNIRNA

n LN mmmadﬂq’mﬁaﬂw

1.3 MIW1A D89 UUNIATZIU (Standard  Deviation) I@ﬂlﬁgmsﬁaﬁ (Nag1 N
frsdinm. 2544: 49)

SD.= DRI

n(n—1)

e S.D. unk  @udoIURNNIAIPIUVBIALUUUVBINFUA DL
Q)7 UNth WATINVDIASUBBNIRUALNTNRINDI
DX uNy NATINYBIAZLBBLAZAENANAIFDS
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a A d v 1 d Ql/ v 1 s a ng 1
2. ghanldwiAranuTaiwrasuuugauny lagltituiaaudszdndoann (a-

Coefficient) 784A7a%1IA (Cronbach) Agasasil (Taun Nikdilitym. 2544: 125 - 126)

kcov ariance/ variance

a =
1+ (k —1)covariance/ variance

A
N a LN
k LN
covariance Lnu

variance LN

ANANNUT AN KD ILLURAUDINNIRTTU
FINWIBAIDN
AR VDIATKLTUTINIINTERINIA DY

AR VBIAIANNLLU TNV aIA DY

3. afi@BIauu (Inferential ~ Statistics) L\ Huadidnianlglunnaseuauudziu

a o a o

lagananiinumagauiasi

Independent t-test NARBLANMNUANANTZAINANAA Umaoﬂéjué'aasha 2 ﬂéjuﬁLﬂuSasz

dan (763 2ATAUz. 2544: 178) sanInuLiaiaiilu 2 nadh Gl

ad ‘]_I ‘]_I & ! | @ _
NIUNAIULUILUIIUVDING 2 ﬂ@NL‘ﬂ’]ﬂ% (S1 = SZ)

X, -
Tqas = ——=2
I 1
Spal—+—
r‘Il n2
sOGNaFaU t Nasendasr n, +n, -2
lag
N ' a o ' v oAl
i unu Alafuaatnangun |;1=1, 2
S, uni | AdsuRIIAIIIUAIBEITINIINAIBELNIN
2 gyl
i UN PNAAIBENVDINFUN i
2 2 2
S, Ui (n, =DS; +(n, =DS;
n +n,-2
S! WNnu Auldnusesaiedunguii;i=1, 2
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ndifdanuudsUTusems 2 nduliviau (S 2 £ 82)

X, =X,

1
S]
n,

FOANAROU t NoIABaTe = v

V= n, n,
57 57

1 2
WALSVALS

n-1 n,-1
lag
t WN fadanleAarsanly t-distribution

~ ] A @ ' A

X, UN ALafuraInguaia8nan 1

~, ] A ' £ ' A

X, U ALafuainduaianeg 2

S] wn | Aenuunlsdsiuseingudiagiem 1

S; wny | denuudsuseinguaiagnem 2

n, N muwmaaﬂ@;uﬁaaﬂnﬁ 1

o . A
n, U PINAVBINGNAIBENIN 2
MINARBLANUFNAUVBIAWUTUTIN k Uszanns lasld Levene’s Test (Ragn

Nizdigm. 2539: 148) laglunmesausun@zin He: S7 =57 =..=S? 289 Levene's

Y Aaa

Test aldaiidnasey F lagnsasanremsdenzianuudsusiswuuuidassdsn (1-

WAY ANOVA) udlden Y, = | X, -X; | ludayalumsains 1-wAY ANOVA
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RUNATIULNONARAY  He: SP =S =S7=S;

Hi. &SP =S; adhavion 16 i #j;j=1234

shafldnasay F = MSTrt
MSE
WAULET Hy U LaT Hy 80 F>F o — fa9edase k-1 uaz n-k MUEIAU
uaz MSTrt = 8STrt lagfl SSTit= > T/ - CM

k-1 n;

1 U U { 1 s 1 g; 1 U J
F-test LLuumsmaaummmemos:mwmm‘é‘waaﬂqumammum 2 ﬂq&l“ll%vlﬂ

I@Url,“ffgmmﬁLmﬁzﬁm'lml,ﬂiﬂi’mwmLam (One Way Analysis of Variance: One Way
ANOVA) (Nagn Miastinen. 2544: 135)

URAIAN df SS MS F
ndsdsn
EWINNFY k-1 SSy _S§, MS,
* (k-1 MS,,
mulungy nk | SS, MS, = SSy
(n-k)
EeL n-1 SS,
lag
e _Ms,

MS
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\WanTuid Ay

MS, unu | fdszanmvasanuidsdauszriningy (Mean Square
Between Groups)

MS, | unw @hﬂs:mmmaammuﬂiﬂnumﬂlumju (Mean Square
Within Groups)

SS, WN | WATINVRITIAIEBITZRIINGH (Between group sum of
Square)

SS,, L% Nai'smlaaﬁwé’oaaamaamylumju (Within groups sum of
square)

k N a‘hmumjmaamjué’aama

n N ﬁwummiumjuéhasha

(k-1) LN %uummmLﬂuﬁmzixmnmjw (dfb) (Between degree of
freedom)

(n-k) N %uuﬁammLﬂuamzmﬂuﬂq’u (dfw) (Within degree of
freedom)

wandaduneg ihegirlglathenuandrenu lasld3s  Fishers Least  Significant

NTNUAINULANGAIIDE1IUHH N

>

[

Difference (LSD) (Nagn Mniiwsiiiym. 2545: 332 -333)

LSD =t, 5,0/ MSE[1/n; +1/n;]

Topi  M#N
Py
138
| AN va . . . A [
. unw | @ kiR sanlunnsuanuasLuy Distribution N3zau
I-a/2;n-k { < & & a '
e AMULTENY 95% LLa:*’numammLﬂuaas::mﬂuﬂqw
MSE | un mmmuﬂiﬂimmﬂumjw (MSw)
n; LN ﬁ‘hmumjuﬁ’samwaamju i
n N a‘hmumjuéf’samwaamju j
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gmm'ﬁLmn:ﬁﬂ’;’muﬂsﬂsmmuﬁ #17 Brown-Forsythe  ([3) nadieinaaa

v o

wistaana adLL@iaanjuvl,sjwhﬁ'u (Hartung. 2001: 300) anasatdanle aft

p =  MSg
: K L2
lag @ MS ) = Z (115
= M
e B unu dadanlgnarsmli Brown-Forsythe
MSy, Wi Adszinmanuulsdnuizninngs
MS,, unu ddszanuanuulstnunmelungudnivaia
Brown-Forsythe
K W NUWIUNFNVBINGUAIBENS
n W PINAVBINFUADES
N WN 2U19U3TINT
2 ] @ '
S, WN% AnuLlIlIuTaINgual8Lg

NINANINARDUNANNLANEIBE NN RBEIAYNIIRD& 2zinInasay

£a

unagiiagirdlanuandsiulasldis Dunnetts T3 (11Tu7 inafani. 2543: 116) dgas

=€
=1
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fnadafildRaonlu t-distribution
@hﬂ‘s:mmmmﬂsmuﬂsmUluﬂﬁjm (Mean Square
within group) NI Brown-Forsythe
@i'lm’é‘iwaamjuﬁaamoﬁ i
@i'lm’é‘iwaamjuﬁaamoﬁ j

ﬁ‘hmuﬁaamwaamjuﬁ i

NUWIUAIBENIVBINGNN |

aa a 6 1 a £ i e & ' ] = 6
FOANIINATIEAARNUILENTINRUN WD D991 LN TFY (Pearson Product

Moment Correlation Coefficient) lErianugNnuivaInluls 2 a1 Mlludaszdeny laold

gaTeadh (Maen Niodinys. 2544: 311 - 312)
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