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Praphot Eursakchareoenkul.(2008) Brand Positioning, Brand Value, and Buying Behavior Trend of
Refrigerator 2 door Panasonic in Bangkok Metropolitan Area. Master’s Project,
M.B.A.(Marketing).Bangkok : Graduate School, Srinakharinwirot University. Project

Advisor : Assoc. Prof. Supada Sirikudta.

The research was aimed to study brand positioning, brand value, and buying behavior on
buying 2 door typed refrigerator under Panasonic brand in Bangkok Metropolitan area. Sample size was
400 consumers and questionnaires are used for data collection. Percentage, mean, standard deviation, t-
test and one-way analysis of variance were provided for statistical analysis tools. Difference in pair
variables was utilized by applying Least Significant Difference (LSD) or Dunnett’s T3. Pearson product
moment correlation coefficient was contributed to measure the relationship of the variables in statistic

significant by using SPSS program.

The results were as follows:

1. Most consumers were female, aged between 25 to 34 years old, single status with Bachelor
degree as background, employee of public companies, having monthly income lower than or equal to

20,000 Baht and having 3-4 persons per family.

2. Consumers’ opinion towards overall brand position of 2 doors refrigerator “Panasonic brand”
was at the highest level. On each aspect, the result showed that of low noise operation, easy to get food
(with no bending down), deodorizing system, thicker door liner, bottom freezer and suitable temperature
that help to keep vegetable longer fresh were at the highest level. For the strong and clean tempered
glass shelves that can withhold load as heavy as 100 kg and ice twister that can produce ice 50 minute

faster were at the high level.

3. Consumer’s opinion towards overall brand value of 2 doors refrigerator of “Panasonic brand”
was at the high level. Especially towards the categories of quality perception, brand awareness, brand
commitment and brand loyalty were at the high level. Considering in each category, it revealed that all

category were importance at the high level.



4. Consumers’ motivation in buying 2 doors refrigerator of “Panasonic brand” was at the high
level. The logical reason and emotional reason were at the high level. Considering in each category, it

found that all category were having the motivation at the high level.

5. Consumers’ behavior trend on buying Panasonic refrigerator: Brand and salesman were the
most influenced factors in deciding to buy Panasonic refrigerator. Department Store was the most
convenience buying channel. The most popular size of 2 door Panasonic refrigerator was 8.6 Q with

price at 11,990 Baht.

6. Overall consumers’ satisfaction revealed that marketing activities and advertising was at

satisfied level. Sales promotion was at very satisfied level.

7. The tendency of consumers’ buying behavior towards 2 door refrigerator “Panasonic brand”

in Bangkok Metropolitan area showed at the high level.

8. The difference in consumers’ demographic such as age, occupation, income and number of
family influenced the difference in consumers’ behaviors on buying 2 doors Panasonic refrigerator with

statistically significant at .05 level.

9. The correlation between overall brand positioning of 2 doors Panasonic refrigerator and
consumers’ behaviors on buying 2 doors Panasonic refrigerator was at the moderate level and in the

some direction with statistically significant at .01 level.

10. The correlation between brand value of 2 doors Panasonic refrigerator and
consumers’ behaviors on buying 2 doors Panasonic refrigerator was at moderate level and in the some

direction with statistically significant at .01 level.

11. The correlation between overall consumers’ motivation and consumers’ behaviors on
buying 2 doors Panasonic refrigerator was at moderate level and in the some direction with statistically

significant at .01 level.
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