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Pavida Damrongatipa. (2006). Customer Expectation and Perception toward Service Quality at True
Shops in Bangkok Metropolitan Area. Master's Project. M.B.A. (Marketing). Bangkok :

Graduate School, Srinakarinwirot University. Project Advisor : Assoc. Prof. Supada Sirikudta.

The aim of this research is to study and compare the consumer’s expectation and perception
toward services quality at True Shops, to study the behavior of using services at True Shop, classified by
gender, age, education level, occupations and income level and to study relationships between the
behavior of using services and perception toward services quality. The samples of this research are the
consumers who purchased the services from True Shop in Bangkok metropolitan area amount 400
consumers. Research instruments used in this study are questionnaires. The data derived is analyzed
and presented in term of percentage, means and standard deviation. The difference is tested through t-
test, put through One-Way Analysis of Variance (ANOVA) while significant difference of each pair is tested
to find out by using the Least Significant Difference (LSD) method. The relationships of sample group are
tested through Paired — Sample t-test and Pearson Product Moment Correlation Coefficient.

The research revealed as follows:

1. The consumers who purchased the services from True Shop in Bangkok metropolitan areg;
the majority of samples was female, aged between 21 — 30 years, bachelor degree graduated, working at
private companies, and incomes between 10,000 — 20,000 baht per month.

2. The consumers’ expectation level toward services at True Shop is at the high level.
Particularly, in the dimension of place and Physical evidence are expectation at the highest levels,
followed by the dimension of people, the dimension of services time, the dimension of product, the
dimension of process, the dimension of price, and the dimension of promation, respectively.

3. The consumers’ perception level toward services at True Shop is at the high level in the
dimension of product, the dimension of people, the dimension of promotion, the dimension of price, the
dimension of place, the dimension of Physical evidence, and the dimension of process, respectively.

4. The behavior of using services at True Shop found that almost have frequency using of
services is approx 1.57 time/month. The lowest frequency is once a month and the highest frequency 8
times/ month. Cost of expense is averaged at 1,120.16 bath/ time, lowest expenses is 107.00 baht / ime
and the highest expenses is 8,000 baht/ time. Type of Service of the consumers who purchased the
services from True Shop in Bangkok metropolitan area found that telephone payment service has highest

level. Secondly, hi-speed Intemet services. Media make they recognized advertising of True Shop are TV



advertisement, leaflet respectively. The busiest service day is Saturday followed by Sunday. The peak
serviced hours is at 4.30-8.00 p.m. For the reason that the customer’s using services at True Shop
because of convenient location and quality of product and service. The trend of using service found that
customer re-visits at the certain level.

5. The results of assumption analysis show as follows;

5.1 The consumers with difference gender and age have the behavior of using services at
True Shop in the expense of using bath for time and trend in using services at True Shop have no
differently, except frequency using of services at True Shop differently at .05 statistically significant
different level.

5.2 The consumers with education have the behavior of using services at True Shop in
frequency using of services and the trend of using services at True Shop have no differently, except in the
expense of using bath for time at True Shop differently at .05 statistically significant different level.

5.3 The consumers with occupation and income levels have the behavior of using services
at True Shop in frequency using of services at True Shop and in the expense of using bath per time at
True Shop have differently, except in the trend of using service at True Shop have no differently at .05
statistically significant different level.

5.4 The consumer’s expectation and perception toward services quality have differently in
the dimension of product, the dimension of price, the dimension of place, the dimension of services time,
the dimension of promotion, the dimension of people, the dimension of process and the dimension of
Physical evidence at .05 statistically significant different level.

5.5 The behavior of frequency using of services found that the perception toward services
quality have low positive relationships with the behavior of using services at True Shop in frequency using of
services at statistically significant difference level of .05.

5.6 The behavior in the expense of using bath per time found that the perception toward
services quality have no relationships with the behavior of using services at True Shop in the expense of
using bath per time at .05 statistically significant level.

5.7 The behavioral trend of using service at True Shop found that the perception toward
services quality have the lowest positive relationships with the behavioral trend of using service that is the
customer have high the perception toward high the behavioral trend of using senvice at True Shop at .05

statistically significant level.
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32 AN Fest M limamasaLAmsUsNF s NAzLRL IR AR NN 2

na M AL munazien (OneWay Analysis of Variance) g masial (16 A, 2541

249)
b M,
MS
pem df, = p-1
df,=n—-p
R i WYLMNFUANLASTEN F

MS, PN U ang |

MS I leauneungs
df, ~ ownRasEIRsey ML NNg Y
daf,  ewndaszmsNuLilrume gy
» AMABINGNA¥BEIN

AAUFIBEI T IINA

1
= o

NIAUWLIANNUANG WoEl WHTRANA T RATIA asvinnamsaaaLiAMusns Wil usee Mgz

@ O o

HeidnAty 05 VizasA LAY eT1 95% Tne/igsmensiT Least Significant Difference (LSD) iVeu eI

ANeRgLazNg (Taen NTdiinm. 2544 1 333)

1 1
LISD = n—k |MSE | —+—
et n, #n,
r=n-—k
= 1 ] e o o Ao v o o , A .
A LSD b ANRF NLUEA A TN mmaﬂmmmuﬂmwmﬂqm |

MSE W A1 Mean Square Emor ansna Wi lAs e At
k W AMOUNENFReE T i viaae
n W Anuudieasiet imNe

a WL AT
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3.3 i1 Paired - Sample ttest limsdinszvingisiaeei wnduins fiudlug | vised g iu
e ungumeaiy wildiummeseuaeess Ao newnsidanelinaseususmgnden 2 Teldgms

¥
o

9 (Yaen nidaehinymn. 2544 : 323)
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n(n-1)

df(v)=n-1
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g Wmasinesvnneday austace

df viea(v) AatuANE 45 (Degree of Freedom)

34 gRatNNereaiNesfi (Pearson Product Moment Comelation Coefficient) TN
PNA LS Ueas L saeasiaf 148 dsvs a1 i WANA UL A VB avd NS s AL 9ae s AN UA avsi
sinsllsziuneinveddeyaunnsnaiu G aes nn@el. 2541:72) neseaayAgde 3
o= n2y-(RxRY)
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ANED AN LINARELANNA I
1. tlademdmalszannasmnans Bun we o1g) ssdumafnen enan el Ausnsinaivdingdnssumsld
1ENMEFnmglesIes mesaa winsinri

11 uTneifmeusnsinaiu AngFinssinslima g ensedisesia uwnsnaiu

Qadlslb

ANGNFN LinmaeLA® Independent—Sample Hest

12 giinenfent sziunanen e eld Nusnsineiu dnaansssmsldisne

a

F gl e aa winsiri

ANGDFIN HiA@ALIAD One—Way ANOVA

2. PYANAVISFIEA DMNNNILE MNIUAENES LA FA DML MNIWANFI N

'
1 aaa

ANGD AN LT A&BLAS Paired — Sample test

3. mefuiriennmmwmaEmsi ansdaiusiimgAnssums i s nmg wwed s

ANAD AN L vIP&aLIAA Pearson Product Moment Comrelation Coefficient
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USRS ITRTIN MAUANTIVINNUNUAT JAR AT UK TUANHILENN o] uazanuseian b

lumsimseidaya awialilil

n wid A iEnngurinesing
X W ARAEIBINGNE8EIN (Mean)

SD. LLd ﬁ%ﬁmmummgm (Standard Deviation)

|
Al

t Wi A WANgnn i tdistribution
SS WY RALINNIRIRBTBNAZLLL (Sum of Squares)

MS W ANASARAETBNNALIINN TAABIBNAZLLL (Mean of

Squares)

F Wy AnAM e Fdistibuion

af wid  asnAtliBase (Degree of Freedom)

r Wy AndanleAvia avdaug (Pearson Product Moment Coefficient
Correlation)

LSD Wd  Least Significant Difference
Sg  wu  sRwmltdiAnNaDAANNTARAL
H, Wi @NsRFMaN (Null Hypothesis)

Wil @NNRF IR (Atemative Hypothesis)
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ngwwedireiia JAN Sig. (2-ailed) Wity 019 Teiaendn 05 WuAeL]asannR gImaN (H) uazeeniy
ANNATIERY (H) Meneeadn enn AuwnsidingRnssimsiiBmsn i nmginneesmeiislizes

pd sl B sngnses eI e uansg Tusewiana 1 etnlTd A Rad AN szA 05
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a Y a Yy I'g o Y a dl 1 Yo Y a 1 :J/ =
WoFngIuMIE LE M g enmes medi avess i LEns TusesAnldaelunsliiEnssiends i
A1Sig. (2-ailed) WinrTL .000 Tatiesndn .05 11uA ALIT) aANNA FIUVIAN (H,) LaseanTLNNR § 1989 (H,)
1 = dl 1 o a a Y a dl % g = dl 1 73K 1
WNEPNNG 2VTN NwnAWRngAnssuns i LEnsn i ningienwedimefaluizeceinlda nelungld
1EMesiands umns i lugessanan edalileud A angzmu 05
a ¥ a dlaz g o= Y a dl v dl o Y a v
WopnesMsLE s i nenglenwes e vy K1Ems Tuzesnniiimasnauanfiiznesu
g 1A Sig. (2tailed) WL 535 Banndn .05 WA etesELENNA §1MAN (H) uazLl waannm §11eee (H)

{ = dl ! o A a Y a dl 1% g o= dl ¥ dl o ¥
VHNEIANIN BTN N ANE NN HHNE)F NN T LENNN INMNFPARTLTRTY gl auiniiunasnaun

a v 'S o 1 ] o
LImMasmygiAimas CiaRA 11] LEANEI NN

FNTN 16 NAMSLTEILN BLIATNUANG WANRA EITEIR sy e pingsums B M Fu ngimnsesisesia

Tugaseud sl Bnsingnses mefd e 1B N AeLW AIgELDN ALETTN

UnEew  1ems/  WINOUEEY  Weegsia

e unAnn  Siewina lenTu A Sudnvsitinu

X 1.80 1.20 158 147

dnieny nAnen 180 0.606* 0226 0.334

(0.002) (0.102) (0.064)

davims Agaavina 120 038 027

(0.036) (0.207)

WINIMA NN/ 158 0.109

laNeail! (0500)
ANedg AR 147

[
NI

a o aaa

* NTRIAA M NAD AN 92ALI 0.05

AMNPNTN 16 HAMTI AT L LT EILIAYINUANG WANRALT IR T NNE A NIINMS I UE N5
Fungirnwes i alusesnnud lumskiEnsnngwsedoesd aues i Ensf seLuULgeLN U

~ ! Y a Aa A o oA o & p A Y a A P e @
AN WLIIN Bﬁﬂjmmi‘m\lm‘ﬁwum@ﬂw UNANTEN 34ﬂfm\lmlum?ﬁl‘m_liﬂ’]ﬁ%%gLle?l@‘ILGH@‘EM LLAINA fNLﬂu

'
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1o U Y A ‘dld = 1 o A a dl o o O o Y a dld =
?’Wﬁl@jﬂUQIﬁU?ﬂWWQJ@W?WWﬁ’WﬂW? /ﬁ‘ﬁ’] AVNA NTEALULRIATUNNED AN .05 Tmﬂéﬂmmmmummw
o A

o =K = dl Y a dl g o OI 1YY A d‘d = 2
UNLTEY UNANEN Nﬂ"J’]?JﬂI‘LéﬂWﬂ‘I]Uﬁ‘ﬂ’]ﬁ‘VW]ELﬂWLﬁ]‘ﬂﬁ‘L‘*ﬁ‘ﬂﬁ‘fJ’&ﬁ]’mq’]Qslm‘i_lﬁﬂ’]ﬁ‘ﬂ/mﬂ’mwm’ﬁ’mﬂ’ﬁ/

FFaina 0.38 A3
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glivsnisniendndrsanis  Agiaaunia Aasnnlunislduinisinginmefigeiia

wansinaflusagiugldusnisnieawnineuusimienay /neiu NseauiladAymieans
=

71.05 tnegld13n19d

a 17

v a a = dl Y a dl g o ! Y a dld
a1@ndnsanig Agiania daonudunisldiinisingiamefisesia  gandagldusnasid
a1ANNINLLFTEMNTW H19F11 0.38 AvdaudRu TinuANuAnFsed 19T Atynag
ANANIZAL 005

%

FNTN 17 MM LAY NWANG 9A WA B EIR st e RNgINMs I F s Fu nginsies esia

TugesAliaelumsldsnesiers e 1 BN seUw LgeLmN HLeEn

UnEew  115EMs/  WINOWEEY Weegsia

TN . - A e e e e w
unAnNtEN 9 E’J fAuna  IENTU AMNITTUY SURNNLY
X 90845 906.89 1,089.84 169374
dnEeny inAnen 90845 156 181.39 -785.29*
(0.993) (0.164) (0.000)
43 AFiawina 90689 -182.96 -786.85*
(0.288) (0.000)
WHNNULITEIaNT/ 1,089.84 -603.90*
iaSeail! (0.000)
ANRNg N AR W 1,693.74

LT

A o aaa

* Nl NATUN AN AN 9zA L 0.05

AMPNIN 7 EAMNTIAT TN LAY UANANANRA LT EIA S NN A Nssm s L s
FmngienwesiresaaluEesdnliaeluns ki mesi onses s peLLLILASLIIN TLBNTW WL
26 ¥V Aa dl = = v a o Y [ a ¥ Y a 1 :// 1 [ 1 o
{1 3N HenTwdnaesg shas U 1wt A AnlEE elunnslisnnasienss wmnsnadwed fu
g e NedwinGew dnAnm daemns Afiawna uaswiinauEdmenty A sy
o 0 o Qad‘ Y a Ao o g a o v [ IS PAPG R Y a ' 2’/
HedAnymeanifn 05 el k1 Fmaneind mennas LAl Anlianeunslgi i masiends
gandg MBmshlentwingeny dnfnen daevns Afiamna uaswilna B EnenT 41181 785.29

LM, 786.85 L A 603.90 L MATFL dagais] nuansuwnsd1seei el iedAnvneati AN szsin

005
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ANNRFIWN 15 7elld Nusnsi i uiingRnssumsldE msnsumgimisesiresis
WANANNY
= [~ a aal Yy o ael/
ansnand enuflua i g et A AR
H, el NuwsnsnaridingFnssinslEm i g nwesaesiaklumns i
a

% g

H, eld NuwansnaridingFnssins s s g ensedisesi ausns i

an AN i lummegey a2l manegaLAen? rmeiAtAmuLlslemnafen (One Way Analysis
of Valiance: One Way ANOVA) iialdivpgatingssiaaeinasnnngn 2 ngu Al aseriu i seiupnsiasiy

95%

1% g

= a Y a dl = Y a o %
PNTN 18 L& ﬂ\iﬂ’]ﬂ‘]ﬁ EILINELING R NI LELT NN IMINIPNARTLTRTI AN Q’h LTNNT ALELN mumﬂim

WORNTINMSTIMUTMSN  UWNAIAN

FuvgineRs R Iw uilsilen s Ve " %
prwi s Bme gNNgN 4 15221 3805 3123 0015
fvgenwesizeiia melungu 395 481319 1219
(PEriaRen) M 399 496540
A A gl FNNNGN 4 21751886846 5437971712 4976" 0001
1Bmssienss melungn 390 426,187,741458  1,092,789.081
(Lvsiepss) oY 394 447939628304
wolhifeendand  mwingn 4 0801 0200 0225 0924
wmammgenweimeida  melungn 395 351637 0890
MU 399 352438
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A o o aaa

*NUIRA NN AN 7251 0.05

ANPNIN 18 NAN AL FEL LG NgINMI LB NeN S g enses e avey 151 me A uun
mgells el ahis One-Way ANOVA (Analysis of Variance) Tumanagaumniin
- v o g e e Y ~ y o Y o o
woRngsuMs L Nsn S nenglenmes e avesy iEms Tusesaun unsldiman
ngiwiasiresia NAn Sig. (2ailed) Wi 015 Gatiarndn 05 et rosnnm g man (H) waveesiy
ANNAFIWIEN (H) vinerngn 1elld Ausnsiiudinepinssunis iman ininginnsed meidaluEes

a

oD s Emsnginsesweiia usinsi e luisewiana n atinlieddnmean AN sz 05
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woAnssuMT M F g lenwesmeidavesy i1 Ems luseswliane sl s nesienia &
A1Sig. (2-ailed) winrL 001 Tatieandn .05 15uA L7 aRNNA FIUVAN (H,) LaseanFLdnNR 51989 (H,)

J 14 dl 1 o A a Y a -Qi 1% g o -&l 1 Y1 ¥
NNEAITHIN ?’1EI1® NN NALNNE)F NITUMT T LITNNIN IUNZAPIRTLITRTY aluzasanldana sl

'
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1BmMasiarss winsi1eiu Tuessana 1 et ded ATt AN azAL 05

woAnssum M i g innses e avesd 1 Ens luFewnnliiimasndusndiEmeiu
g HA Sig. (tailed) WL 924 Tennndn 05 A erenFLANNA § AN (H) uazLi) waannm §11ee (H)
v 9l Ausnsinaiidinginssums B man i mnginsediredi alureunn i asndusn 4

1BmEmgenwes i lusns i

FNTN 19 HANILFHLINLATNUWANG WANRA L8R S mMaAnsTNM T LB NeN S g e resia

Tugespnud lwmsliEmanvgewes mefiares MM aeLu LaaLmN Ul

15 100001m 10,000 - 20,001 - 30001- 400011
T Wiasmn 200001 3000w 400001 awlal
X 1.81 16 144 124 1.32
10,000 L YEa 1.81 0.20 0.37* 057* 049*
Fmn (0.151) (0.025) (0.008) (0.009)
10,000 -20,000 16 017 0.37 0.28
U (0.3006) (0.085) (0.124)
20,001-30,000 144 020 012
1M (0.386) (0572)
30,001-40,000 1.24 008
1M (0.730)

40,001 LWRIL 132
Tal

a o QQdI

* WA AT NED AN 3zA L 0.05

AMPNTN 19 NAMTIATE L BT LAY IUANA WA WA B RIA S NN A NSsg LB M
Frmngienwes sefialusesoud imslfiBnsnngsesimesi are BN reUW LdeLNN U
mellst winn sl 10,000 1w viesnnan Hesd lumski Emsingenwessesia uansing

e iug i EneARsrld 20,001 -30,000 1% 30,001 - 40,000 1 Uaz 40,001 1wl Rszdtnde
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aada

Adymeanan .05 TnedWiEnsniseld 10000 vw visesnda Henad sl msinginwes
sefia ganring L EnsnAaels 20,001 -30,000 1% 30,001 -40,000 L uaz 40,001 Ll 0.37 AFsie

" T A T A o o = | ' | AN e o o
WAL 0.57 AT AL AU Liay 0.49 ATIF B AU ANNAAL @qu@ﬂu”] VLNW‘]JF’]”J']NLLWW”] NE NHULRIATUNN

1
aaa

AOFNTZAL 0.05

FNTN20 HAMILFELN BLIATNUANG WANRA EITEIR sy e pingssms B M ngimnsiesesia

TugasAnldanelunsldisnmsieni e HiEneseLILLRELNN LS

1 100001m  10,000- 20,001 - 30,001 - 40,001
TE Wiesmdn  200001w 300001 40000tm vl
X 89592 1,164.79 99552 1,258.09 1,648.10
10,0001 V8 89592 -263.88* -9960 36217 75218
Finn (0.046) (0527) (0.075) (0.000)
10,000-20,000 1,164.79 169.27 9329 483.31*
UM (0.284) (0.6406) (0.007)
20,001-30,000 995,52 -262.57 -652.58¢
um 0.231) (0.001)
30,001 -40,000 1,258.09 -390.01
UM (0.095)
40,001 m‘v@?u 1,648.10

(1

T
A o aaa

* AN RED AN 9zA L 0.05

ANENTN 20 NAMFIATE B E LI LILIANUGTS Nﬁmﬁﬂmﬂ@md W nasams B
Fnmgines medy A sl u?‘mﬁ‘(mw;i@ﬂ%) m@q@%ﬁm?ﬁ PALILLILARLIDNN L85
WL Eﬂ%‘i.l?‘ﬂﬂ?‘i?llﬁ el 40001 1wl SAlganelunsiiBme @ ‘ﬂﬂ%\‘l) wangia W
i Amsal el 10,000 Lm s 10,000 - 20,000 LM ez 20,001 - 30000 Lm Aiszitnlednity
meadn 05 e Msmafineeld 40001 vwadll  SedarelumsldEmemsieataganda
{1 BmsAlmelld 10,000 Lrm iR 10000 - 20,000 LM WA 20,001 - 30,000 LM 75218 LMABAK:
48331 LrWRensa g 652.58 LrWIReAS AL

ﬁﬁ%m‘%mﬁﬁ 381l 10,000 UM i esnn A ane s Bme (‘]_I’Wlﬁiﬂﬂ%) wng il vsee

AU BN A=l 10000 - 20000 L NszALATEdATIINNET AN 05 e I Bnsnd el 10,000
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U visea g HAn kA elung i 1Ems (umsienis) Anndng smandseld 10000 - 20,000 1w

1
=

v 1
WiniL 268.88 LW pieATa dang a1 nupmsuansinsee R TTRd A eati AN sEAL 005
ANNAFIUN 2 ANNANAUI I BA IANAMSLE NSUWRSMNSS LIS FIaA IMMNMSLE MSUANGI Y

= [~ a aal y o g
N0 N AT AR § N NAT 7 515
H,; AMAA S5 9A LMWL MUaYMNST LA FaR U WS M3 Lsnsinrivg

H,: PINANAYIIFABA DANNNNILENSUATNNSS LS PR DUMWNNSLEMIUANFI N1

an A ki lunsmesesumsmagen Az lin1seAeLAN t (Pared  Samples  test) N VAABLING N

|
a o o S|

Foeeing 2 ngu NifluliiBasziv o ssium @ e 95%

FNIN2T  uAMIRELIMEIPNAMANIIFaR N WS MaUaEMIT LS FleR nummwNsLE NS 5

ngwesimeidaneds iiEne

AOUTIWMELE S ATINAAVY Paired Samples tHest
Srumginens sesis masusmaLams X SP t o  Sig (2-aied)
AR AN WA ATNANAWI 408 058  16100* 388 0000
mssus 355 061
HPEMAMVANEIRLE TS PATNANATY 403 076 11024 383 0,000
el masLg 354 076
B bE Ao PINMPAI 408 075 12634 388 0000
MRS masLg 351 076
Hmsdpuansgilinime Bms PYINPNALIY 413 073 13145° 388 0000
yeneBLNe useTmemad L Bms masLg 346 085
el niimeeanin i PINMPANIY 408 082 8983 388 0000
TsTenaed sl Waee i Aurin mesLg 366 090
AU ANNAAN 404 073 12795 388 0.000
mssus 352 071
POV RN B RN PNNANPIIY 400 081 9555 388 0000
TgzAEMS masLg 365 083
ANATTUIMSlLEMS PINMPAI 39 08 12052 388 0000

masLg 339 08
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A3 21 (519)
qmmwmi‘i.‘l:%msjf; ANNAMANIY < sp Paired Samples tHest
UG LGRS LTS IR mMesLgAaLEMS t of Sig. (24ailed)
AR LB Ms ATNAAIY 416 074 13690 388 0000
mesg 351 082
depnn Lasd s anna 1l AMNANALIY 432 070 12948 388 0.000
1Bms gerith) 368 094
fifaersscnaLNe PINUPPIAS 399 100 11250 388 0000
masLg 3% 101
AT MS ATIHANAWIS 408 075 16315* 388 0000
mssus 333 077
doanafElaTlevinmeiirs PNANPIATY 412 083 10563 388 0.000
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AarumaSalumsliams PP 409 097  16011* 388 0000
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TBms AL Emen uay AINNPPIAIS 402 086 1Y 38 0000
aELNMT Ay ARReR 24 g masLg 3% 100
ATUMIRLES NMTAAA ANNAMAWIY 403 074 12148 388 0,000
mssus 353 071
Sl plshuii i e Wiy AHANALIN 405 090 1501 388 0.000
aréAd i S ms g duganm  msiug 343 097
Hausefrinmehdnad
Amslansnntlsnd s g AANAIS 411 08  6771* 388 0.000
Aesine@uid musiuisineymde s 381 083
e neEARIALN N33R Event AT
firrespblshenAuisun PYINPNAVI 393 095 10437 388 0000
gl Eme duynluedaamnsmitlien  medud 33 0%

FamuliCofiee true 13 s 101w
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A3 21 (519)
A mmwmi‘i.‘l:%msjf; ANNAMANIY < sp Paired Samples tHest
UG LGRS LTS IR mMesLgAaLEMS t of Sig. (24ailed)
AU PENS ANNAAWIY 414 089 1422 388 0000
mesg 35 074
winaansnIn Wideyauas PANNPNAIY 416 081 13113 383 0000
eninelivimud el veeine maFf 34 093
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eV meig 35% 093
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A3 21 (519)
ammwms%miﬁ ANNAAUIY < sp Paired Samples tHest
SNBSS IW MssUSHaLEMS t of Sig. (24ailed)
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4.04 uazmaiugsien aumwnsEnslagsamwiniy 3,52 uassd i sl e lalunsldisniedin
alee

Faondfi L Ams £len Sig. (2-aled) 711 T 000 et nszsinledndeymesd ATiszay 05
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Tneisanhd midwiniu 4.16 wuaems3LsianunmnaLinslormmwini 351 uaasng i Emslinmela
Tumsldfe B madi aein i s

Fnaneni Whims i Sig. (2-alled) 7 B WinTu 000 ferninsiTedndoumesi ATz 0539
U AR FIUVAN (H) WAZERLTLIANNA §114989 (H) VINEIANGN ANNANATIE 8AINWNILENIUAY
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1BMIuAEMIFLEFaR N WMILE NS W AMunsz s Wi BNe wansi wiu Ieaenun i I B nsR Ay
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fleRamonninmansedereusiasd e
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