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Natthaphon Tansakul. (2008). Market Structure of Wheat Flour and Relationship Between
Satisfaction of Marketing Strategy and Wheat Flour Purchase Quantity: A Case Study
of United Flour Mill Co.,Ltd (Public). Master’s project. M. Econ. (Managerial Economics).
Bangkok: Graduate Student, Srinakharinwirot University. Project Advisor: Mr.

Maitri Abhibhatanamontri.

This study aimed to investigate market structure of wheat flour company by
secondary data analysis. The instruments used for collecting data included data record
form of 2004-2006 market segmentation and 2007 — 2008 registered capital and used
concentration ratio. However the primary date were used for studying the relationship
between satisfaction of market strategy and wheat flour purchase. The subjects comprised
283 customers of the United Flour Mill Co., Ltd and then they completed questionnaire
concerning satisfaction of market strategy and wheat flour purchase. Then data were
analyzed and presented by percentage, mean, standard deviation, and qui-square.The
results revealed as follows:

1. According to market structure of wheat flour company, it was found that
concentration of this kind of industry were 4 companies, namely, United Flour Mill Co., Ltd,
Laemthong Corporation Co. ,Ltd, Siam Flour Commerce Co., Ltd, and Thai Flour Mill
Industry Co., Ltd. The concentration ratio during 2004-2006 included 0.84, 0.74, and 0.87,
respectively indicating that concentration level and monopoly level were high and each
company tried to contribute the difference pf their products as to quality and type according
to purposive use. Each company mutually depended as seen from the increasing price
were the same by the situation. When considered the difficulty of the market entry, it was
found that since this kind of industry spent much money as seen by registered capital and
concentration of market, the difference of product, mutual dependence of buyer and
difficulty of market entry, few buyers as pure oligopoly were industry with homogenous
products by each of them tried to contribute the product difference as their own uniqueness,
anyway they were mutual dependence resulting troublesome new entry into the market.

2.  When considered fundamental data of target group including business pattern,
registered capital, and labor-force , it was found that most of them were the single
owner/partnership, with registered capital of 1,000,000 baht, with 1-50 workers. Anyway
when classified as to industry type of buyer using wheat flour for food industry according to

labor-force, most of them (89.40%) were small business with not more than 50 workers and



medium business with more than 50 workers. The quantity of wheat flour they needed
were 400 sacks/month.

3. As to satisfaction of marketing strategy and quantity of wheat flour buying and
those of their relationship in Bangkok Metropolis and suburb in he case of United Flour Mill
Co., Ltd (Public), it was found that wheat flour buyers were satisfied with market strategy at
a high level and they were satisfied with product, price, distribution channel, and promotion
at a high level.

Their satisfactions on with product, price, distribution channel, and promotion were
significantly related at 0.01 level to quantity of wheat flour purchasing.

4. When considered satisfaction of business pattern according to marketing
strategy, it was found that;

Marketing strategy on product, company prestige, quality of wheat flour, variety of
wheat flour, and packaging for long preservation made most business be satisfied at a high
level.

Marketing strategy on price as to appropriate price made most business be satisfied
at a high level.

Marketing strategy on promotion, advertising, premium, product agent, bakery

school for teaching and public relations made most business be satisfied at a high level.
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