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Kranmanee Jarunrueang. (2010). Factors Affecting Demand for Goods and Services
By E- Commerce Of University Students. Master project. M.Econ. (Managerial
Economics). Bangkok: Graduate School, Srinakharinwirot University.

Project Advisor: Mrs. Praparn Fuengfusakul.

The purpose of this study research were to investigate university students’ purchase
behavior of goods and services by e-commerce, and to examine factors affected to their
demand for goods and services by e-commerce. Questionnaires were administered to 200
University students at public and private university in Bangkok. Then data were analyzed
and presented by percentage, mean, standard deviation, and Chi-square.

The results revealed as follows: The respondents were male and female the
same proportion (50.0%), Most of aged at 19 years old (26.0%). They were freshmen
(45.5%) with monthly income of 8,001 - 10,000 baht (37.5%). According to students’
purchase behavior of goods and services, it was found that most students ordered twice/6
months (39.0%), via website in country (90.0%), type of goods and services for
entertainment such as movie and music (22.2%), their purchase’s reason was that they
could buy it 24 hours (29.0%), the purchase’s amount was 1,001-2000 baht (25.5%), they
paid through transferred bank/ATM (45.0%), with post delivery (59.0%). And when
considered economic-social factor among their opinion, it was found that cost saving,
convenience, reliability of online-shop, and payment security were affected to purchase
behavior of goods and services by e-commerce at a high level. For the hypothesis test
showed that monthly income, cost- saving, and advertising and sale promotion were
significantly related at 0.05 level to demand for goods and services by e-commerce
whereas gender, age, price, payment security, reliability of online-shop were not

significantly related to demand for goods and services by e-commerce.
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