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Kittinant Phitsuwan. (2510). A study on mploy’s satisfaction toward welfare service of Lan

Na Agriculture Co,.Ltd. Master’s Project, M.Econ. (Managerial Economics).Bangkok:

Graduate School, Srinakharinworot University. Project Asvisor: Dr. Ratchapan Ceyjit.

The purpose of this survey research is to learn both of the employees’ desired
welfares and individual factors impacted on the employees’ desired welfares which assorted
by personal data of employees. A group of sample was 400 employees of Lanna Agro
Industry Co., Ltd. All data was collected by self-administrated questionnaires which shown
by reliability value at 0.95. The Statistical analyses to be used in this survey included
statistics value, percentage value, the variance and standard deviations, Z-test, T-test and
F-test. The survey results revealed that the personal data of the sample group were adult
males (51 percent), age 20 to 30 years (88.5 percent), single (83.5 percent), vocational and
high vocational graduated (75.5 percent), monthly employees (96.8 percent), employing in
production division (65.8 percent), working during 1-2 years (56.5 percent), paid salary
range 7,001-10,000 Baht (84 percent), and provincial (94.8 percent). Overall, the
employees’ satisfaction on their welfares was at a moderate level. Also, the first rank of the
employees’ satisfaction was health and sanitation which followed by economic aspect,

social and recreation aspect and educational aspect, respectively.

The results of hypothesis testing found that the employees who differed in birthplace,
working period, and type of employment would require on their working welfares differently
by far particularly in relation to the statistics value which can be calculated at 0.05, while the
employees, who have different factors on their age, status, education level, division, and
salary rate would require on the working welfares differently in every aspect. Briefly, the
satisfaction of the employees regarding four welfares received from their employers, as the
aforementioned above, was significantly different in statistics value at 0.05. To this aspect,
the researcher suggests a way of improvement as follows; regarding the health benefits, the
employees’ annual physical examination should be developed. For the economic welfare,
the attention in improving should be paid to housing services. Simultaneously, to the social

and recreation welfare, an improvement should be done on the provision of exercising



places. Moreover, the educational welfare should have to improve on study-supporting

opportunities for employees.
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