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Somprasong Tangploy. (2010). Drug Buying Behavior for the Drug Stores Among
Consumers in Phrapradaeng District, Samutprakarn. Master’s Project, M.B.A.
(Management). Bangkok: Graduate School, Srinakharinwirot University.

Project Advisor: Dr. Tanapoom Ativetin

The purposes of this research was to study consumer’s characteristics and drug
buying behavior for the drug stores among consumers and drug store’s marketing campaign in
Phrapradaeng district, Samutprakarn. The samples in this study were 400 people who were
buying drug from drug stores in Phrapradaeng district, Samutprakarn. They were selected by
using simple random sampling and convenience sampling method. The statistics used in data
analysis were percentage, mean, standard deviation and hypothesis tested by Chi — Square
test. The findings were as follows:

Most of respondents were Thai women aged 26 — 35 years old. Their educational
background was intermediate schools graduates or lower. Most of them were employees in
factories with monthly income between 5,001 — 10,000 baht. The influence of drug stores’
marketing campaign on buying behavior was high. Most of the samples stated that the people
who had most influence on drug buying decision were themselves. The most common time to
visit drug store was around 6.01 pm — 10.00 pm. They spent less than 10 minutes in drug store
for each buy. The drug they usually bought was fever reducer and pain reliever. They also
showed repeat purchasing.

At the statistical level of 0.5, it was found that

1. Occupation had influence on drug buying behavior of consumers in Phrapradaeng
district, Samutprakarn including the person who had most influence on drug buying decision,
the time of buying, the duration spending in drug store for each buy, the amount of drugs, the
kind of drugs and the trend of drug buying behavior.

2. Promotion factors had influence on drug buying behavior of consumers in
Phrapradaeng district, Samutprakarn including the person who had most influence on drug
buying decision, the time of buying, the duration spending in drug store for each buy, the
amount of drugs, the kind of drugs and the trend of drug buying behavior.

3. Personel factors had influence on drug buying behavior of consumers in

Phrapradaeng district, Samutprakarn including the person who had most influence on drug



buying decision, the time of buying, the duration spending in drug store for each buy, the

amount of drugs, the kind of drugs and the trend of drug buying behavior.
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Y’ =6.779 Asymp.Sig.(2-sided) = 0.561
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Xz = 18.858 Asymp.Sig.(2-sided) = 0.092
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¥ = 57.929 Asymp.Sig.(2-sided) = 0.000
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¥ = 57.126 Asymp.Sig.(2-sided) = 0.000
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X2 = 66.668 Asymp.Sig.(2-sided) = 0.000

MATN 39 WAMTUATIER 0T ANaRaNgANITNNTDToLNNT ULV

v

nuslnaludiina wizilszuas Rniaaynlnng luﬁﬁuﬂéuﬂizmwmﬂszmﬂl@ﬁ%amﬂ

2

% a

! ' 2 " @ ' . . | @ A o
Nuwsennige wud den " Ny 66.668 uazen Sig.(2-sided) 1AL 0.000 Titias
N1 0.05 nufa UGETRUNATIUNAN (Ho) wazpaNTuanudzIusas (H)  wu1eaud
21T ﬁwa@iawqﬁmmmieﬁamfﬂ’m%“’mmwwadgﬁimluémﬂa wWizdsziuay  A9nida
@ ! AL o A A % )
aymﬂﬁmﬂumuﬂqwi:mﬂmﬂs:mﬂi@msﬁammmm'}Umman@maa@ﬂaaaﬂu

suNfgIunasls

AUNAT A 5.6 a1Tw ﬁwa@iawqammmssﬁamﬁnﬂ%“’mmymmaagﬁiﬂﬂlua"nma
Wizl szuad JIWTaaynIInIg Tuduluamaaum ldungdnssunisdosnaasvinuainian
oo ludunanszlizuas Sniaaynadnnanduadisls

Ho : 813w vl,ajﬁwa@iawqamwﬂ’lssﬁammn%mmmmmaagﬁfv%‘[mhéwma Wiz
Uszuad 9aniaaynItnnis Tuduluasaaum ldangdnssunsdesnvasvinuaniuang
pludinawsztizua 9iniasynsdnmaduadisls

H, : 21Tw ﬁwa@iawnﬁmmmssﬁamﬁnﬂi‘”mmslmmaagﬁfv%‘[ﬂﬂlué%ﬂa Wz
Uszuad 3aniaaynItnnis Tuduluamaaumldangdnssunsdosnvasrinuaniuang

gl waLNaNIZ U TEIa éi'am"'@agmﬂs’m’mﬂuasha"l,s



T 40 UEAINANILUIDULNBUIIWIBURZIDURZITHINNTNILWYANTINNNITaLN

mﬂ%ﬁumﬂmmaaﬁu?‘[mlué’%na wizdszuad PndaaynIdannig Tuauluwawiae

win luwg Anssumsdesnvesrinuainuan s ludinanszlszues 39nia

syndimuduetnels

luauna TN

upwalibu WSEW/ TNTMY WD 7311

woAnTsuN1540 nae / WIANN 1 UI¥NLAN 8AUA/

81284YITUN wndnew  Sp3Ewie T wWaiw/

Auneel st

. 4 PREV

SNanse /a9

U3zlad 39nIa

synsUTmadun

agndls

o 51 38 110 42 241
(21.2%) (15.8%) (45.6%) (17.4%)  (100.0%)

vandalsEaun 32 16 72 18 138

T (23.2%) (11.6%) (52.2%) (13.0%) (100.0%)

\&nde 1 10 10 0 21
(4.8%) (47.6%) (47.6%) (0.0%)  (100.0%)

RIPEY 84 64 192 60 400
(21.0%) (16.0%) (48.0%) (15.0%) (100.0%)

¥’ = 22.988 Asymp.Sig.(2-sided) = 0.001

120

PNNATW 40 WAMIAATIER 01TW ANaranyAnITINNITaLNNNTIRT VB

v

U

Auslnaludine wizdszuas damiaaynitnns ludwluawaauwldangdnsaniige

' Y ° [ o ' ' ' 2
m‘uad“muﬁnﬂi’mm’]UUWI%BWLﬂﬂWS&ﬂ%‘ZLL@G 'ﬂ\‘]%')@]ﬁﬂ}l‘ﬂiﬂiqﬂqiLﬂuﬂU’Nii WU ﬁﬂ’] X

Wil 22.988 uazen Sig.(2-sided) iy 0.001 Bekaundn 0.05 wufe Ufiasauudziu

WAN (Ho) WAUANTURNNGAZINIEI (H,) #N18ANTT a1 TW Anadawn@nIsnn1Izesnain

%"ﬂum’mmmaa;juﬂmluéwma

WO ANTINNMITaNVRIYNUIIN U BN I ELNENTUTTUA

WILUT2UA

' = v @ a Ay e
¢33 TimansaInUaNNAgIuNas

INIA m;‘mﬂi’mﬁ‘luﬁm‘luau’mmLLmIﬁw

FIRIG mg'mﬂi’m’mflu



121

a P> & A 1A P 1 a & %
sunngIui 6 Nalaafadaiion Anadanganssun1sTesnaInIuLILY)
a o [ [ 1 [~ a
pasduilnaludine wizdszuas Jsndaaynsdnmssinnsaudseandnwaaacigiv
] ) ‘=9,
DA
a dl v dl 1 = = 1 a dq’ v
suNfAgwi 6.1 Mulaladvdaiiian dnadenninssumsdasiansusignvas
Au3lnaludiine wizdszuas dandasynidinms luduyananiidniwaden1sdonnluiu
91880 aansadumdusuudgiuneada laash
Ho : Meldiadndaidian liduadewgdnysunidesanimesmvasuilnaly
§na wizdszuas wdaaynsdinmiluduyananiidninadansdemluiunoe
H, : neldiadodaifien dnadenndnmsunmitasnnniunsmaesiuilanalu

gune wizUssuad 5’0%'3’@mgmﬂswmﬂuﬁ’mqﬂﬂaﬁﬁﬁ‘n"ﬁwa@iamﬁamﬂui’mmmm

AT 41 LRAINANITUSIULRH U IwIBLAzTagaz Iz I Idaldatfanny

WOANIINNITELINIUU LY aa;ju’ﬂmluéwma Wizl TzUay 913

mf;mﬂmmﬂu@i’mqﬂﬂaﬁﬁ?}ﬂﬁwa@iamﬁa gl uIN N

swldiaandalion
%asninaie 5,001 - 10,001 — 15,001 - 4NN
\Yinny 5,000 10,000 15,000 20,000 20,001 RRFV
UIn U U U U
AITIULDY 40 79 27 34 14 194
(20.6%) (40.7%) (13.9%)  (17.5%)  (7.2%)  (100.0%)
\Naw 1 4 5 0 2 12
(8.3%) (33.3%) (41.7%) (0.0%)  (16.7)%  (100.0%)
f3n 5 12 4 2 1 24
(20.8%) (50.0%) (16.7%) (8.3%) (4.2%)  (100.0%)
L\NETNY/ 8 29 17 10 13 77
AWV N (10.4%) (%) (22.1%) (13.0%) (16.9%) (100.0%)
]NNTN 35 29 12 9 3 88
ATLAT (39.8%) (33.0%) (13.6%)  (102%)  (3.4%)  (100.0%)
dug 5 0 0 0 0 5
(100.0%) (0.0%) (0.0%) (0.0%) (0.0%)  (100.0%)
RRFV 94 153 65 55 33 400
(23.5%) (38.3%) (16.3%)  (13.8%)  (8.3%)  (100.0%)

¥’ = 59.286

Asymp.Sig.(2-sided) = 0.000
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AT 42 URAINANITUSIULR S U IwIBLAzTauazIEr I Idaldatfanny
wodnssunsdernaniunnsevesdilnaludine wizdszuas 39wia

ﬁﬂg“ﬂiﬂiﬁﬂ?i Iu@i”m"zmnmﬁmwﬁa §19INI UYL

Nnuldiafudolfan

. 4. & woanin 5,001 - 10,001 — 15,001 NN
PAIILIRNNNIUD YN “
. %38 10,000 15,000 - 20,001
MUV e
WNINU U U 20,000 U RIPFN
5,000 1N
U
06.01 — 10.00 %. 12 9 5 0 9 35
(34.3%)  (25.7%) (14.3%)  (0.0%) (25.7%) (100.0%)
10.01 — 14.00 w. 29 30 12 7 5 83
(34.9%)  (36.1%) (14.5%)  (8.4%) (6.0%) (100.0%)
14.01 — 18.00 . 45 41 12 26 8 132
(34.1%)  (31.1%) (91%)  (19.7%) (6.1%) (100.0%)
18.01 — 22.00 . 8 73 36 22 11 150
(5.3%) (48.7%) (24.0%)  (14.7%) (7.3%) (100.0%)
PRLY 94 153 65 55 33 400

(23.5%)  (38.3%)  (16.3%) (13.8%)  (8.3%) (100%)
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Y’ = 75612 Asymp.Sig.(2-sided) = 0.000

PNANTN 42 HamMFUATEH N ldlafudalden Inadawg@nssunivesnain
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AT 43 LAAINANITUSHULR S U IwIBLAzTaLazIEr I Idaldatfanny
wodAnsrunIBernanunnsevesduilnaludine wizdszuas 39wia

ayNnIUINI3 Tueuwanlagiadon g lwnIvag1anIwuie el

s lagiady Teldadodaiion

fldlumida  dewniwie 5001- 10,001 15001 %N

P1NIUBIY  LYINY 5,000 10,000 - - N1

81 N 1IN 15,000 20,000 20,001 o

U U U

waunii 10 54 96 36 33 20 239

wIN (22.6%)  (40.2%) (15.1%) (13.8%) (8.4%) (100.0%)

11— 20 W 29 37 26 13 11 116
(25.0%)  (31.9%) (22.4%) (11.2%) (9.5%)  (100.0%

21- 30 W 4 12 2 6 0 24
(16.7%)  (50.0%) (8.3%) (25.0%) (0.0%)  (100.0%)

41NN 30 7 8 1 3 2 21

W (33.3%)  (38.1%) (4.8%) (14.3%) (9.5%) (100.0%)

U 24 153 65 55 33 400

(235%)  (38.3%) (16.3%) (13.8%) (8.3%)  (100.0%)

Y = 14.405 Asymp.Sig.(2-sided) = 0.276
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@ @ o A A & Y A .
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AN319 44 LRAINANILUSHUBUI IwIBLasTagazTenIe e Idafudatfanny
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aynIdinmg luﬁwuﬁuﬁwﬂizLﬂﬂl@ﬁ%ﬁﬂﬂ%’]%'}ﬂmmﬂﬁq@

seldiadndaidan
. wauni1 5,001 10,001 15,001 11N
Fualszian §
L w3a - - ~ 20,001
langaaninu .
4 IINU 10,000 15,000 20,000 YN PO
PULNNNEA
! 5,000 1N 1N N
1N
gnInElIa 77 138 57 47 21 340
(22.6%) (40.6%) (16.8%) (13.8%) (6.2%)  (100.0%)
DIMILRIN | 17 13 8 6 12 56
Sendin (30.4%) (232%) (14.3%) (10.7%) (21.4%) (100.0%)
gUnIning 0 2 0 2 0 4
MIwwne (0.0%) (50.0%) (0.0%) (50.0%) (0.0%)  (100%)
PN 94 153 65 55 33 400
(23.5%) (38.3%) (16.3%) (13.8%) (8.3%) (100.0%)
¥’ = 25.034 Asymp.Sig.(2-sided) = 0.002
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AT 45 LRAINANITUSIULRH U IwIBLAzTaLaz Iz I Idaldatfanny
wodnssunadernaniunnsevesdilnaludine wizdszuas 39wia

ﬁl‘!‘ﬂiﬂi’mﬁi Iuﬁ’luﬂi\jﬂﬂimﬂﬂ UWﬂizLﬂﬂI@ﬁ‘%@%’m%’]uﬂnﬂEl’]&l’]ﬂﬁ’sj@]

v A . oA
EWUVL@LQREJWQL@IQH

datsELEn #osnin 5,001 - 10,001 15,001 NN
! 48 730 10,000 - - 20,001
Uszinnlangaan o PRET
g Winnu 1N 15,000 20,000 1N
) 5,000 1N UN
Un
guiaaa 76 90 27 36 18 247
(30.8%)  (36.4%) (10.9%)  (14.6%)  (7.3%)  (100.0%)
sneangniaeale 2 0 0 0 0 2
LATHABALREN (100.0%) (0.0%) (0.0%) (0.0%) (0.0%) (100.0%)
sn3nenaLAENAL 5 6 4 2 2 19
madumele (26.3%)  (31.6%) (21.1%)  (10.5%)  (10.5%)  (100.0%)
sn3nenaLAENAL 1 3 8 2 3 17
MIGuaINII (5.9%)  (17.6%) (47.1%)  (11.8%)  (17.6%)  (100.0%)
snufaaiian 3 31 8 8 3 53
(5.7%)  (585%) (151%)  (151%)  (5.7%)  (100.0%)
RGORIED) 2 6 10 3 2 23
8.7%)  (26.1%)  (43.5%)  (13.0%)  (8.7%)  (100.0%)
13N EN L IARINIE 5 6 7 3 2 23
@1.7%)  (26.1%)  (30.4%)  (13.0%)  (8.7%)  (100.0%)
U TIue 0 6 0 1 0 7
(0.0%)  (85.7%)  (0.0%)  (14.3%)  (0.0%)  (100.0%)
SLHILU T 0 5 1 0 3 9
i o1'Ing (0.0%)  (55.6%) (11.1%)  (0.0%)  (33.3%)  (100.0%)
813%
Rk 94 153 65 55 33 400

(235%)  (38.3%) (16.3%)  (13.8%) (8.3%) (100.0%)

X2 = 82.998 Asymp.Sig.(2-sided) = 0.000
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NNaNT 45 wamsaases neldledsdedon Inadangdnssunisdesiann
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wodAnsrunIBernanunnsevesduilnaludine wizdszuas 39wia

suNILUIINg Tumuluamaaumilidungfinssunmsdesnvasvinwanueioele

FunanTzUsenad a"’mi’ma&;mﬂﬁﬂmﬂuaai’mvl,i

Tuawaaunalsiy eldadudoiion

wqammnﬁ%am waunin 5,001 10,001 15,001 41NN

PAIIUINTIN %30 - - - 20,001

e ludune WWihnu 10,000 15,000 20,000 1N

A1 RGN, 5,000 UIN UIN N W

1IN0 N

synsUmadn

aengls

%E]Sg’] 61 76 41 42 21 241
(25.3%) (31.5%) (17.0%) (17.4%)  (8.7%)  (100.0%)

vanealw 30 73 16 11 8 138

gﬁumwsﬁa (21.7%) (52.9%) (11.6%) (80.0%) (5.8%) (100.0%)

\&nde 3 4 8 2 4 21
(14.3%) (19.0%) (38.1%) (9.5%)  (19.0%) (100.0%)

PRI 94 153 65 55 33 400
(23.5%) (38.3%) (16.3%) (13.8%)  (8.3%)  (100.0%)

¥’ = 32.010 Asymp.Sig.(2-sided) = 0.000
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wizlszuas Sawiamynstnnislushuyanaiiiidniwadanisfomlumansen
Hy : NAQA ﬁNﬂ@iﬂWf}ﬁﬂiiNﬂ’]i%ﬂEJ’H]’m%"]WH’]UUWﬂﬂG%U%IﬂﬂI%éWLﬂE] Wiz
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mmﬂﬁ”ﬁum’]UUW@@QU%IMME%LM IR AN 5’0%5’@m;mﬂmmﬂuﬁmqﬂﬂaﬁ

ianiwasdanssasnluwiuuisen

qﬂﬂaﬁﬁﬁwﬁwa NRAA WA
@iﬁlﬂ’]i‘%ﬂ EJ’]I‘LL ‘fl;E]f;l U unand dn
UL o
GYINTELDY 4 116 74 194
(2.1%) (59.9%) (38.1%) (100.0%)
e 0 11 1 12
(0.0%) (91.6%) (8.3%) (100.0%)
fan 0 17 7 24
(0.0%) (70.9%) (29.1%) (100.0%)
LARTNY/ 0 41 36 77
AUTIYEN (0.0%) (53.3%) (46.8%) (100.0%)
]UNTN 0 59 29 88
ATOLUAT) (0.0%) (67.0%) (33%) (100.0%)
1 0 0 5 5
(0.0%) (0.0%) (100.0%) (100%)
U 4 244 152 400
(1.0%) (61.0%) (38%) (100.0%)

¥” = 95.528 Asymp.Sig.(2-sided) = 0.000
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PNNANTH 47 WAMTUATIEH WAANMT Anadang@nssunisdesnanniiwaneen

maa;ﬁu’%‘[mlué'}ma wizdszuay JIndasynItinig luéﬁuqﬂﬂaﬁﬁﬁw%wa@iamisﬁamlu

o ' ' 2 V@ ' . . @ A o '

Fupn wud dd Wiy 95.528 uazAn Sig.(2-sided) YNy 0.000 @IRasndn 0.05
Wnia Uasaun@gIunan (Hy) uazpauiusuadgiuies (H,) wwisaudt Neldiadsde
Wen  dwadewn@nsiunidesnnniunnsevesguilnaludine wizdzuas  3anda

v { a a 1 ¥ kg d U R a { Qq: v
ayndiniluduyaaanianinadanfesluiiueiomn Sreaadasnuaundziuiasli

auaAgIud 7.2 Nﬁ@lﬂ"’wﬁwa@iawq@mmmssﬁama’m%ﬁwnwmmaa;ju’%‘[mluénma WIE
Uszuad 3Imiaayn Iy 1%61“’1%“151&nmﬁs’f?amﬁrmi‘”’mmwmﬂaﬂﬁq@ CQPURPIAICTIIRITCIMY
ANAATIUN IR Laa il

Ho : WRAATWH "L&iﬁwa@iawqaﬂﬁm’ﬁsﬁamﬁnﬂ%’]mﬁymmaagﬁfﬁiﬂﬂluénma
Wizl szuad a"’am"'@m;mﬂmmﬂu@ﬁu“ﬁuLaa’]ﬁs’f?ammﬂ%“’mmymﬂaﬂﬁq@

H, : WRQA AN ﬁwa@iawqﬁﬂﬁwmssﬁammﬂi”mmﬂﬂwmaagu%InﬂluéﬂLna WY

152109 5’@%5’@aymﬂﬁmﬂuéﬁumanmﬁsﬁamarm%mmamﬂamﬁq@

AN719 48 WEAINANTLUIHUIA U IMIBLAL S8R IEHIINAAA N LN ANTIUNIT0

mﬁnﬂ%"mmmmmaa;ju’%lmluéﬂma WU I2Lad ﬁ]"'om"'@mf;mﬂﬂmﬂuﬁmﬁaaLam

12

AL o . a
NoLNIINNINUVL LU ﬂ'ﬂq@

T @
a A

TaNNTaHN NRAN U
INIUVLLN oy UUnang AN
4 MU

Uasiige

06.01 — 10.00 w. 1 22 12 35
(2.9%) (62.9%) (34.3%) (100.0%)

10.01 — 14.00 . 2 40 41 83
(2.4%) (48.2%) (49.4%) (100.0%)
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393 4 244 152 400

(1.0%) (61.0%) (38.0%) (100.0%)
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X2 = 33.608 Asymp.Sig.(2-sided) = 0.092
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Y’ = 173475

Asymp.Sig.(2-sided) = 0.000
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¥’ = 53.704 Asymp.Sig.(2-sided) = 0.000
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¥ = 102.541 Asymp.Sig.(2-sided) = 0.000
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Y’ = 57.256 Asymp.Sig.(2-sided) = 0.006

IMNATN 61 WAMTIATIEA FOUN ANARENEANTINATTELN1NNT ULV

v

wuslnaludina wizdszuas TninaynIdinng TusmualagiadsNyinwlglwnssas

2

o ' ' 2 . ' ) . . @ A o '
NNV WU Ad1 Y Wiy 57.256  wazen Sig.(2-sided) ¥inNL 0.006 F9tkayNT
0.05 fufa UJRTINNATIUNAN (Ho) WAUaNIUANNATIUIEY (H,) WuIwAINI1 aun J
wa@iawqﬁmmmssﬁammﬂﬁ”ﬁummmmaa;ﬂij”u%‘[mlué%na Wz zua9 5'am°'mgmﬂﬁmi

ludrunalasadonldlunsoraniuaive SigeansasnuaundgInials

sunfigmit 9.4 snwdl fwadewg@nssunisfamanimansmvesusinalu
8118 Wizdszued IwiaaynIlNmg lu(ﬁ’]uﬁuﬁ’]ﬂizLﬂﬂl@ﬁ%ﬂﬁ]’m{’]wﬂ’]Eltl’]&l’mﬁlij@

Ho : 8047 vl,ajﬁwa@iawnammmisﬁamﬁnﬂ%“mmwmmaagij”uﬂmha"nma WYz
Uszuad 3IwiaaynIlnms 1%@T’1u§uﬁ’1ﬂ5:Lﬂﬂl@ﬁ%@%’mﬁ”ﬂum’]sJmw’mﬁq@

H, : &owil ﬁwa@iawqﬁmmmisﬁammﬂi”ﬁwu']ﬂﬂwmaagu%InﬂluéﬂLna WIY

32109 9970 aynIdIng 1%@T’1u§uﬁ’1ﬂ5:Lﬂﬂl@ﬁ%amﬂﬁ”ﬂum’]sJmw’mﬁq@

A7 62 WEAIHANTLUSHULA D UIMINLAL I AT ITHI IR UANLNYANTINNNITEEN
mﬂ%ﬁumﬂﬂﬁmaa§u§Iﬂﬂ1u§7Lna wizdszuad Rndaayndnnig Tuauauan

ﬂixLﬂﬂl@ﬁ%ﬂﬁ]ﬂﬂﬁ”’]umwmmmnﬁq@

fumdsznnlai FOUA

Fonunomn oy unand AN

mnﬁq@ o

#13nIl9a 38 236 66 340
(11.2%) (69.4%) (19.5%) (100.0%)

IWILEIN 5 27 24 56

A0 (9.0%) (48.3%) (42.8%) (100.0%)

gun3aing 0 4 0 4

AIWANE (0.0%) (100.0%) (0.0%) (100.0%)

PRI 43 267 90 400
(10.8%) (66.9%) (22.6%) (100.0%)

¥ = 33783 Asymp.Sig.(2-sided) = 0.052
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Asymp.Sig.(2-sided) = 0.065
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Y’ = 44.444 Asymp.Sig.(2-sided) = 0.003
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Y’ = 126216 Asymp.Sig.(2-sided) = 0.000
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¥ = 89.468 Asymp.Sig.(2-sided) = 0.000
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X2 =68.100 Asymp.Sig.(2-sided) = 0.001
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X2 = 89.340 Asymp.Sig.(2-sided) = 0.002
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