vieuad  drfloy uazwn@nTInnddesnutiuiieiu Zeta 2095w luia

ﬂEGL'ﬂ‘WSJ‘Vi”I%ﬂi

R1TRWWT
Y8

ORI ﬁmwwmgi’m

LR IMNOINGTINY NAIINYIRLATUATUNTI 176 LN T UEIUR IV INTANEN
aunangaliyaamspIiauwdmda M1 1INI90MS

WL HN1AN 2551



vieuad  drfloy uazwn@nTInnddesnutiuiieiu Zeta 2095w luia

ﬂEGL'ﬂ‘W&J‘H”I%ﬂi

R1TRWWT
Y8

ORI ﬁmwmi’m

WA AAININRY WrINenaudEuasuN s talluduniasmsanen
URANFATLIY LI TTINUMIT A 123 TIMNTIANT
WOEAAN 2551
SuaAN L IuIumIN AL AIUATN T 1@



vieuad  drfloy uazwn@nTInnddesnutiuiieiu Zeta 2095w luia

ﬂEGL'ﬂ‘WSJ‘Vi”I%ﬂi

UNAALD
Y

ORI ﬁmwwmgi’m

LEUOFA DL WNAINGNRE WRIINDNABFAIUAIUWNTI Lal [NaLD nE IR TaINTAN©A
aunangaliyaImspIiauwuda M1 TINI90NT

W HNIAN 2551



MORNE GUWIIAT. (2551). MAuAd AHEy UsewaAnIsunldaanIuliuiiiain Zeta vav
g luranymwanuas. 13ANUE UTA. (MIIAMI). NTINwY: Tudia
NN WRIANLRDATUATUNTI LI, 8115TNYINENFTANUT: FeImEaINansy

g0 ﬁ%q@m.

ﬂ’]i?mwﬁ%‘ﬂﬂ%?df:ﬁmwmjmmmﬁa?ﬁﬂmﬁ‘ﬂuﬂa Afou wazwnanTINRTdasnn
Uuiieiu Zeta 209wl luinanjanwaniuas mjwéﬁasmﬁsl%‘lumﬁ%'m%fmﬁuﬁ;jmijo
78 1¢) 20 e lufunasfioanutiwieu Zeta fdwaungudietng 212 au 14353
Lﬁaﬂﬂajmﬁaah\ﬂ:@U%%Eiwﬂﬁimﬁashamummazmn m’%'aaﬁamﬂuﬂﬁmmwﬁa;&a fa
LUUROLDNY aﬁaﬁlﬂumﬁmﬁzﬁ%ya laun Sanaz Aade mnmﬁ'mwummgm 3
NAFOUAIT N33R AU TUSIRUDUNILE D LazNIINAREUAIANTNLTZANT
anfunusuURe S lums3duasai ;ﬁ%’ﬂﬁmu@mwﬁﬁfﬂéﬁﬁ'@mmﬁa‘ﬁs:(ﬁu .05

NANITITLNLIN

1. ndudladadiulngiieny 26-28 ¥ nsdnszaudigaia endwwinau
swniansw S5ueldiaaudaidan 10,001 — 15,000 1 wasdanwninlas

2. FAUARAIBEIRUTTRUNIINTARIALALIIN LA UNEAA I GINE0IUA
wﬁmma%ﬂmzﬁua Uﬂr?uﬁmmidam%umsmUﬁﬁ‘ﬂuﬂaaglmzﬁuﬂmnmo

3. ﬂéj&léf’saﬂ'wﬁmmﬁ@Lﬁulﬁmﬁumﬁwiﬂm’m LLaz@Tmmﬁwmoquﬂ%ﬂmw
LLazmﬁwmaé'mwag’lm:é’uﬁ

4. ﬂéuﬁaamaﬁﬁmq JLAUNNTANEN WAZEDIUATNLANGNINY INOFNTINANT T
UIMsaaaa WA Zeta MUMINAUNNLTUSATUANA1IN

5. ﬂﬁjmﬁazi'mﬁﬁ'ﬂuﬂaﬁfmd’mﬂsmumam‘mm@ﬂ@m’m FIUNFAN U T
anuFNRREILNgAnTINnslFUS IR uiwAen Zeta shuanuilumsldusnslesd
anusIRBSluAamaa g wsadantnedn wazsumsnaunlEusms Sanusunnsle
ﬁﬂmuﬁmﬁuﬁi:ﬁuﬁauﬁwga

6. nguMaLINARARIBIIUYTLANNINTAANG FURIWA TAuFUAREAY
WOANTTNNSITUIMIEautUAIN  Zeta aunsnaunnltuIns lasfanusunusiy
e panuiszauliwnans

7. ﬂéjuéﬁaamﬁﬁ'ﬂuﬂﬁﬁmmuﬂszawmammm@ﬂ@m’m AUWNITFILEINNTVNY
ANMUFNANWSAUNGANTINMSITUSNIROBUBIAIY Zeta dwnisnauanliuinig lagdl
anusIRBSluAamaa g aDdaudnsen

8. ﬂq’wé‘aatinﬁﬁﬂuﬂaﬁﬁumuﬂizawmammamimmm ATWNTHNINY &
ANNFNRRETLNAnTINmslEUSMssmuiwiein Zeta duanudlunislduims lasd



anuFuRuSlnArnaasnuiszaudiunn wazdwnnauanlsusnisdanaduiutle
Aemadpanuiszaulwnans

9. njudiadeiidsunisdugunisnwuazduiiaulanuFuiuiiung anviw
mslgusmssnwiwiiion Zeta aunsnauanlfusnsdanusunusluianmodeniug

JeAUUIWAANS



ATTITUDE, VALUE AND WOMEN'S BEHAVIOR AFFECTING ZETA
ENTERTAINMENT IN BANGKOK METROPOLITAN AREA

AN ABSTRACT
BY
PANUMAT TAMPANUWAT

Persented in partial fulfilment of the requirements
For the Master of Business Administration degree in Management
At Srinakharinwirot University

May 2008



Panumat Tampanuwat. (2008). Attitude, Value And Women’s Behavior Affecting Zeta
Entertainment In Bangkok Metropolitan Area. Master Project,
M.B.A. (Management). Bangkok : Graduate School, Srinakharinwirot University.

Project Advisor : Associate Professor Supada Sirikudta.

This research aims to study attitude, value and women’s behavior towards Zeta
Entertainment in Bangkok Metropolitan area. The samples of the research were the woman
age of 20 years and above who used the services of Zeta Entertainment. The 212 sample
size was sampled by the Simple Random Sampling. The tools applied for data collection
were questionnaires. The statistic tools applied were average, standard deviation, t-test,
One-Way Analysis of Variance and Pearson product moment correlation coefficient with the

statistically significant at level .05.

The result of this research found as follows:

1. Most samples were ages between 26 and 28, single status, graduated the
Bachelor Degree, worked for private sectors, have average salaries of 10,001 — 15,000
Baht per month.

2. Attitudes on the Marketing Mix, namely, product, price and place were at the
satisfactory level but attitudes towards promotion were at the moderate level.

3. Overall values, values towards aesthetics, and values towards society of the
sample groups were at the satisfactory level.

4. The sample groups with different age, education level and status has different
behaviors towards reuse of services of Zeta Entertainment.

5. In overall, the attitudes towards one of the Marketing Mix, product, of the sample
groups had low positively related to behaviors on choosing the services of Zeta
Entertainment on frequency and had moderate positively related to behaviors on choosing

the services of Zeta Entertainment on reuse of services.



6. In overall, the attitudes towards one of the Marketing Mix, place, of the sample
groups had moderate positively related to behaviors on choosing the services of Zeta
Entertainment on reuse of services.

7. In overall, the attitudes towards one of the Marketing Mix, promotion, of the
sample groups had rather low positively related to behaviors on choosing the services of
Zeta Entertainment on reuse of services.

8. In overall, the attitudes towards one of the Marketing Mix, personnel, of the
sample groups had very low positively related to behaviors on choosing the services of Zeta
Entertainment on frequency and had moderate positively related to behaviors on choosing
the services of Zeta Entertainment on reuse of services.

9. In overall, the values towards aesthetics of the sample groups had moderate
positively related to behaviors on choosing the services of Zeta Entertainment on reuse of

services.
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ANl fenar  auads  wsdldmimeseulagltadfodisieasfieiu  (Pearson
Product Moment Correlation Coefficient) ldmidnanusunusuasdauls 2 dafisaszaans
wiameaNuFNRuSIzAitaya 2 70
2.3 aundgiudod 3 Tayad e he Tosldafidanud drdosaz Aads
waglimInesevlasltandatnsinavadfasau (Pearson Product Moment Correlation
Coefficient) lEmifenusunnivasiuds 2 eafidaszdani  WiamamaNuENRLE
FERINNTaYa 2 79

a A

qslul A x
q06anlylunsiavizaya
a 6 v ana wnra v v Aaa v 1 J
mylanedidayannnaaiia fadnldldatiaasealli
1. AEDALTINIIIWUWN (Descriptive statistic) Uvznauaag
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(Ho) o 2-tailes Prob.(p) Heasnin 0.05 lagazvinmimasauaanauilsUsiwaiue
azngulasld Levene's Test TagnamInagauanuulslTInisduanudons 95% as

UPIETRNNATIUNGN (Hp) UazHaNTUsNNAZIUI (H,) Nedaidiadn Sig. Nd1rasndn 0.05

3.1.1 nadifienuussuvesms 2 nguindu (57 = S2)

[
o

gianldnasey t Jruurianaududas: df = n +ny,—2

A \ A o \ oA i
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