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Nida Saetang. (2012). Emotional and Adversity Quotients Affecting Performance of Bank
Employees in Bangkok Metropolis. Master's Project, M.B.A. (Management).
Bangkok: Graduate School, Srinakharinwirot University. Project Advisor: Dr. Panid

Kulsiri.

The purpose of this research were 1) to study the relationship between adversity
quotients (AQ) and performance of bank employees and 2) to study the relationship
between emotional quotients (EQ) and performance of bank employees. Performance of
employees included respect in the workplace and hierarchical success. Adversity quotients
(AQ) included the ability to control an adversity, the ability to take personal responsibility for
improving an adversity and the ability to endure adversities. Emotional quotients (EQ)
included empathy, social skill, self-awareness and self-control.

Questionnaires were used for collecting data. The samples consisted of 400
employees of commercial banks in Bangkok. The statistical methods used for data analysis
included percentage, frequency and means. Hypotheses were tested by means of multiple
regression analysis.

Results of the study show that most of the respondents were female, aged
between 28-35 years old, held a bachelor's degree and had work experience of 1-3 years.
Respondents in the overall had adversity quotients (AQ), emotional quotients (EQ) and
performance at high level.

Results of the hypotheses test at the statistical significance level of 0.05
suggested that performance of bank employees in terms of respect in the workplace and
hierarchical success had relationship with the ability to take personal responsibility for

improving an adversity, social skill and self-control.
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