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Nattinee Ruaysamran. (2010). Thai Tour Expectation and Perception to The Behavior
Trend of Bangnamphung Floating Market in Samutprakan Province. Master’s
Project, M.B.A. (Management). Bangkok: Graduate school, Srinakharinwirot

University. Advisor: Associate Professor. Supada Sirikudta.

The purpose of this research was to compare between expectation and
perception, studied demographic factor toward behavior trend, studied correlation between
perceptions with Thai tourist’s behavior trend and compared between tourist behaviors with
Thai tourist's behavior trend. The samples are 400 people, they have been traveled
the Bangnamphung Floating Market in Samutprakan Province at least 1 time. Questionnaire
is used as a tool for data collection. Statistics tools used to analyze the data are
percentage, mean and standard deviation. Statistics tools used for hypothesis testing are
Independent Sample t-test, One-way Analysis of Variance and Pearson Product Moment
Correlation Coefficient. The analysis is processed by Statistic Package for Social Science
Program (SPSS) for Windows Version 16. The results of this analysis can find as follows:

1. Most of respondents were female, age 20 — 34 years old, single status, held a
bachelor degree and higher, employed in the private companies with average monthly
income range from 6,001 — 12,000 baht.

2. The expectation and perception of Thai tourists’ toward the tourism behavioral
trend at Bangnamphung floating market was found that the expectations was higher than
the perception toward in the management of resources and tourism services in all respects
with statistically significant level of .05 which meant that the most of Thai tourists were
dissatisfied with the management of resources.

3. The tourism behavioral trend of Bangnamphung floating market of Thai tourists
was Thai tourists were likely to continue revisit and to recommendation of tourism to other
in the future.

4. Thai tourists with different gender, age, marital status, education level,
occupation and average monthly income had not different travel behavioral trend.
Nevertheless, Thai tourists with different marital status had different tourism behavioral
trend at statistically significant level of .05.

5. The total expectation of Thai tourists were different the total perception with
the management of resources and tourism services in Bangnamphung floating market at

statistically significant level of .05 which meant that Thai tourists had higher expectation



than the perception toward Bangnamphung floating market which implied that Thai tourists
were dissatisfied.

6. The perception in term of the management of resource and tourism services
correlated with the tourism behavioral trend to revisit and recommendation of tourism at
rather low level and in the same direction with statistically significant level of .05.

7. Thai tourist's behavior with different tourism behavior had indifferent with
behavioral tendency to revisit and recommendation of tourism. Nevertheless Thai tourist's
behavior with different favorite tourist activities had indifferent with behavior tendency to

revisit at statistically significant level of .05.
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