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Nattawut Sakularpasat. (2007). Factors Influencing Consumers Purchasing Behaviors
Of LEVI'S Jeans in Bangkok Metropolitan Area. Master’s Project, M.B.A.
(Management). Bangkok : Graduate School, Srinakharinwirot University.

Project Advisor : Dr. Paiboon Archarungroj.

The purpose of this research was to study the influential factors on consumers in
Bangkok Metropolitan regarding to the purchasing behavior of LEVI'S Jeans. The sample
group consists of 400 people who were at 15 years old and above , had used to buy LEVI'S
Jeans from Bangkok and to wear. Questionnaire was used as a tool to collect the data. The
statistical methods to analyze the data were Percentage, Mean, Standard Deviation,
Independent t-test, One-way analysis of variance, LSD, Chi-square and Pearson Product
Moment Correlation Coefficient. The statistical analysis tool was SPSS for Windows Version
1.5

Most of participants were female at the age between 15 — 24 years old , and
mostly, were the students at the level of Bachelor degree. Their incomes were less than
10,000 baht. According to the study, the reasons to purchase LEVI'S jeans were the
personal preference. The influential person to purchase LEVI'S Jeans was friends. The
popular brand was LEE. The popular pattern was “Straight Leg”. Most participants
prefered Jeans in blue color. The most important criteria for purchasing decision was its
pattern. The main cause of preference for LEVI'S Jeans wearing was that the Jeans dress
was appropriated in many situations. Amount of LEVI'S jeans trousers that regularly wear,
were 2.88 pairs. Purchasing frequency was 1.47 times per year. Cost of purchase LEVI'S
jeans per time was 2,218.50 Baht.

More results from the research are as following:

1. Consumers with different gender had different behaviors in purchasing

LEVI’'S jeans in the aspects of the preference in pattern, the decision criteria to purchase,
the main cause of wearing LEVI'S Jeans, the purchasing frequency, the cost of LEVI'S jean

purchasing.



2. Consumers with different age had different behaviors in purchasing LEVI'S
Jeans in the aspects of the reason to purchase, the influential person, the Jeans’ s pattern,
Jeans’ s color, and the decision criteria to purchase.

3. Consumers with different education level had different behaviors in
purchasing LEVI'S Jeans in the aspects of the reasons to purchase, the influential person,
the Jeans’ s pattern, and its color.

4. Consumers with different occupation had different behaviors in purchasing
LEVI'S Jeans in the aspects of the purchasing and wearing reason, influential person, the
Jeans’ s pattern, the purchasing frequency.

5. Consumers with different incomes had different behaviors in purchasing
LEVI'S Jeans in the aspects of the purchasing reason, the influential person, the Jeans’ s
pattern, the decision criteria for purchasing.

6. Marketing factors in the aspects of product were correlated with purchasing
behaviors of LEVI'S Jeans in term of purchasing frequency, the cost of Jeans purchasing.

7. Marketing factors in the aspects of price and promotion were not correlated
with purchasing behaviors of LEVI'S Jeans.

8. Marketing factors in the aspects of place were correlated with purchasing
behaviors of LEVI'S Jeans in term of the amount of regularly wearing Jeans, the purchasing

frequency, the cost of each purchasing.
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Source: Modified from Henry Assael, Consumer Behavior and Marketing Action

(Boston: Kent Publisthing Co., a division of Wadsworth, Inc.)
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422 AeunaTuduriug

4.2.3 TUTUANAUST

4.2.4 NANIINANEITOUE

4.2.5 Fgunaduiug

4.2.6 NIIIANANTINNLAL
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432 Msa¥epnusnafiseliia (Building brand loyalty)

4.3.3 meligstnanguitlmnnegluwn (Ship)

434 doenaedularesfiilng o apane Taudwaneseiidiilnainas
Lilgpaulanewiazldedudn

435 e luanazaing

436 ansAAUATINRazdnaitt (Dead stock)

4.3.7 wenenuedudninsldtienenugldsududfivininls

4.4 n3resaayAna (Personal selling) aneds nsldwrinauwieyanaluessns
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drudszaunianinann (Marketing Mix)

panALINMNNg (Target market)

NRARN DN (Product)

-anulszannansined (Product
Mix)

-ANUNARNA D (Product line)
-AuA1¥idaen (Product variety)
-AUNIWAUAN (Quality)
-aneouy (Feature)
-N1gaanwLuL (Design)
-RT1&UAN (Brand name)
-N9ussRTiLvie (Packaging)
- (Size)

-UFn"9 (Service)
-n195uL9zniu (Warranties)

-NN95UAL (Returns)

39A1 (Price)

-1AAuRAN lusaNg (List price)
-@21am (Discount)

-Ayuzenlst (Allowances)
-928121981N191192RY (Payment
period)
szaizinanlunisliAude (Credit

terms)

n1sanauudng (Place)

N9ALFTNNITAAIA (Promotion)

-4a49NN (Channels)
-NTRBNAUNATY (Assortments)
NNANF4 (Location)

P &

-AUANANLYIAD (Inventory)
-N197UAY (Transportation)
-NNIAAIAUAT (Warehousing)
-nsALan (Retailing)

-N13A1E9 (Wholesaling)

-N13 TN (Advertising)
-N13UszandunUs (Public
Relations)
-nganeinaldwiineuang
(Personal selling)
-N3ANLATNNNFUNY (Sales
promotion)

-NNIAAIANINAIY (Direct
marketing)
-NNIRANARIUBULARSLIEA (Internet

marketing)

ANLUsenau 4 d9uilszanni1enisnang

P A3990u LATIONT UazAUE. (2548) 1 NAENINITAAIAUAZNITLTNIINITAAIA.

1 25. (81989210 Kotler (2003) P.16.)
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