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Ekkarin Yenvichai. (2011). Employee behavior to support the Learning Organization of Sony Tech
Technology (Thailand) Co., Ltd.. Master’s Project, M.B.A. (Management). Bangkok:

Graduate School, Srinakharinwiroj University. Project Advisor: Dr.Rugphong Vongsaroj

The purpose of this research is to study the behavior of employees and their attitude to the
Learning Organization of Sony Tech Technology (Thailand) Co., Ltd. The samples in this study are
regular and temporary employees for Sony Tech Technology (Thailand) Co., Ltd. with a total of 400
people. Data was gathered through questionnaire. The statistics used for data analysis are percentage,
mean, and standard deviation, independent t-test, one way analysis of variance and Pearson Product
Moment Correlation Coefficient.

The results showed that the majority of respondents are male, aged 21 to 30 years, holding
bachelor degree, work as an operation officer, and the duration of the work from 1 to 5 years. The
respondents have views on the level of integrity intelligence and vision at the highest level. For the
sincerity aspect, the opinion is at high level. The respondents also to the state of Learning
Organization of the company in term of in the terms of personal mastery, mental model and teamwork
at the highest level and in term of systematic thinking and the commitment to excellence at high level.
The respondents have opinion on the proactive performance in term of outcome and planning at the
highest level and the consistency of work at high level.

Hypothesis testing results shows that employees with different personal characteristics; sex,
age, level of education, position and duration of working have different level of assessment the state
of Learning Organization of the company. Their working behavior is correlated with assessment the
state of Learning Organization of the company. Their assessment the state of Learning Organization

of the company 1is positively correlated with their proactive working performance.
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