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PRODUCT CHARACTERISTICS OF FROZEN SHRIMP AFFECTING
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Chutharat Jeansrub. (2007). Product Characteristics of frozen shrimp affecting customers’
acceptance in Bangkok Metropolitan area. Master's Project, M.B.A. (Management).
Bangkok: Graduate School, Srinakharinwirot University. Project Advisor

Assoc.Prof. Supada Sirikudta.

The purpose of this research is to study Product Characteristics of frozen shrimp
affecting customers’ acceptance in Bangkok Metropolitan area as well as study of
demographic factors, in term of gender, age, occupation, average monthly income and
education level. Product characteristics of frozen shrimp consist of relative advantage,
compatibility, charity characteristics, trialability and observability or communicability affecting
customers’ acceptance in Bangkok Metropolitan area.

The sample group used in this study is comprised of 400 customers who consume
frozen shrimp product or used to trail frozen shrimp product. A questionnaire was
constructed and used as a tool to collect data. The statistical analysis used in this study are
statistical Percentage, Mean, Standard Deviation, Independent t-test, One-Way ANOVA and
Pearson’s coefficient correlation.

As the research result, it was found that the majority of sample group is female, age
under 30 years old. Their occupation are employee in private companies and their average
monthly income are in the range of 10,001-20,000 Baht. Education level is Bachelor's
Degree.

Customers have a good opinion towards product characteristics in term of
compatibility, charity characteristics and trialability. However, customers have a moderate
opinion towards product characteristics in terms of relative advantage, observability or
communicability and they have a moderate acceptance in frozen shrimp product.

Customer of difference in gender, monthly income and education level affects on
acceptance in frozen shrimp product at no statistical significant difference.

Customer of difference in age affects on acceptance in frozen shrimp product at the
statistically significant difference at 0.05 level. Customers at age more 41 years old accept
frozen shrimp product more than the other range of ages.

Customer of difference in occupation affects on acceptance in frozen shrimp product
at the statistically significant difference at 0.05 level. Customers who are the housekeepers

accept frozen shrimp product more than the other occupations.



Product characteristics of relative advantage, compatibility and observability or
communicability has moderately positive relationship with to acceptance in frozen shrimp
product at the statistical significance difference at 0.05 level.

Product characteristics of charity characteristics and trialability has low positively
relationship with to acceptance in frozen shrimp product at the statistical significance

difference at 0.05 level.
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Windows (Statistical Package for the Social Science for Windows) ¥inn13tszaiianauas
Aienzidayamusunigiuiiasli Taldaaanugm 1dun dresas dads ussdndosumn
g dnaanltlunsereseusuuizm 1F61aia ttest @afia One-Way ANOVA
uaz Fafid Pearson Correlation NaFaUANNAFMATEIUANNITONH 95% Mwualiaaa

UANAWHIR AN ANTZA .05

Aaad a 6 v v
sidnlFlunsiienzidays deznaudis
1. MINATILAFDALTINTTMUN (Descriptive Statistics Analysis) LHuns
A AN ANUI W LEAITININTBDA: dade wazadasunaasgn laud

1.1dnJanaz (Percentage) HgnInisdiwimiastt (e Ndvdns. 2548)

P = fx100
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U = [ 6
JouaznIaLlaILTwa
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NUIUAIDLNINIRNA
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Mean) figaimadiuinedit (Maen Ndvdins. 2548:
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LbV19h
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ANATLULLARE
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Toyn Jgavmadwinasih (g3 wdTaus. 2541: 40)
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2. mﬁmm:ﬁaﬁ&%aagmu (Inferencial Statistics Analysis) LJwn17

TenidayadiatuiiihnanTiienzinudeditiansundayseslszmng ldun
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nagauAnsUuenIUTNIaasluEana (Mo Nilodiys. 2548: 108-109) gainis

AwIaath



32

NSINANNBUTUTIUNG 2 gy Taityinnn

I
> |

_1_—_XL
2+822

1

n,

=y

v

da wnu - adafliRaon
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n,-1 n, -1

A A & . Y
NImNANVLYIUITIUNG 2 nay YN

t = (X, = X,)
+
Sp{ n, n,
e t uny - esdanlanaton
X, W% ALAREUDINAUAIDEIN 1
X, Wk ALaREIeINguReE19N 2
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n, W% UWAVINGUAIDEIN 1
n, W% UWAVINGUAIDENIN 2
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2.2 mnasavlaslt MIdensianuudsUsiuniadsn (One-way Analysis of
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AU IANURTZALNTIALULOUATANARIDOATIEIH (Interval or Ratio) ﬁgmmiﬁﬁmmﬁaﬁ

(Naen Nz, 2544 : 175)

F = MS
MS
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b

138 Fouwnw  @anInanuwadsnldlunisnansonls F-Distribution
MS, uni  dranundsdauszniningy

MS, WNnu @hmwuﬂiﬂmumﬂluﬂaju

NIBWLANNLANAN I WA RBEIAYNIIEDRE 3:¥iIn1IaTIsay
anuuanunog fiszduindayn1Iaian 0.05 nIaszauanaiol 95% lovldgas
¢37T Least Significant Difference (LSD) LﬁaLﬂ%ﬁuLﬁﬂuml,oo‘é‘ismaamjwﬁaaﬂ'w
(Naen Nz T. 2545: 333)
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WAAAMATILTUTS LW anTINNAnIUATUANEINS Aafafldnasousunfginde
Independent t-test

1.2 fadpdudzrinsmand ldun o1y a1Tw eldiadvdaifon sziu
msfne Auanean Inadansvauiundadiusifauguds luwanjanwamiuasuands
iU eadanlsmasousun@ziuia One-way ANOVA

Tafl 2. snwmzndadamiiousuds ldud YszlomiluginsiSoufisuiuieaa

anudinldnuanudaInIveIgndd Qmawﬂ‘@ﬁﬂs’mglﬁiu% sansnnanasliniale
nanadlduiadmst sansndunaiuldniasansndadefeasld fanuduiusdanis
vauTunianusiusudaiguilnalusanyannaniuag AnadanlEnasousunigiuie

Pearson Correlation
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t wnw  enadanleRansonly tdistribution

F wnw  dradanleiansonle F-distribution
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Prob. uny eenuinziundaiidnlinesevazanaglugisljiaswiasaniy

RUNAFIU
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