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Received through The Library’s Public Relations Media at Kasetsart
University. Master's Project, M.A. (Library and Information Science).
Bangkok: Graduate School, Srinakharinwirot University. Project Advisor:

Aurathai Wareesa-ard.

This research aimed to study and compare the perception of information and
problems of information perception, received through the library‘s public relations media
of Kasetsart University by students, according to the following variables: fields and
class levels. The samples comprised of 377 undergraduate students in Kasetsart University.
The data was collected by questionnaires and analyzed by percentage, mean,
standard deviation, t-test and F-test. The findings were as follows:

1. Perception of information through the library’s public relations media,
most students received the library’s information. For top five high ranks of public relations
media were 1) bulletin boards, 2) posters, 3) online news, 4) brochures, and
5) voice announcement.

2. The students received the information through sources of public relations media
at moderate level. When comparing the perception of information according to the variables,
there was no difference in variables.

3. The students received the information through the types of public relations media
at moderate level. When comparing the perception of information according to the variables,
was found differently in variable class levels as a whole, the first year students received
the information through personal media and printed media more than the third year students.

4. The students received the content of information at moderate level. When
comparing the perception of information according to the variables, was found differently
in variable fields as a whole, the students of Sciences and Technology received the content
more than the students of Humanities and Social Sciences.

5. The students met problems of perception of the information through the library
public relations media at moderate level. When comparing the problems according to the

variables, there was no difference in variables.
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