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Pakarat Chuanaken. (2009). A Study of Work Climate in Rajamangala University
Of Technology Phranakhon Thewes Center as Perceived by Academic
Supporting Staff. Master’s Thesis, M.Ed. (Higher Education). Bangkok :
Graduate School, Srinakharinwirot University. Adviser Committee :

Asst.Prof.Dr. Suchada Suthummaraksa, Dr.Annop Phothisuk.

The purposes of this research were 1) to study the work climate in Rajamangala
University of Technology Phranakhon Thewes Center as perceived by academic
supporting staff in overall aspect and each of five aspects : work facilities, relationship
with superior, relationship with colleagues, work progress and self development, and
compensation and fringe benefit and 2) to compare the perception toward work climate
in Rajamangala University of Technology Phranakhon Thewes Center in overall aspect
and each of five aspects among academic supporting staff with different sex, office,
income, educational level, and work experiences. The sample of the study consisted of
218 academic supporting staff in Rajamangala University of Technology Phranakhon
Thewes Center. The research instrument used for collecting data was a five-rating scale
questionnaire with 60 items. Arithmetic mean, standard deviation, t — test, one-way

analysis of variance and Scheffe’s method were utilized for data analysis.

The results of the study revealed that :

1. The work climate in Rajamangala University of Technology Phranakhon
Thewes Center in overall aspect as perceived by academic supporting staff was at the
moderate level. When considering in each aspect, it was found that the work climate in
relationship with superior, relationship with colleagues, and work progress and self
development were good while other aspects were at the moderate level.

2. When comparing the perception toward the work climate in Rajamangala
University of Technology Phranakhon Thewes Center in overall aspect and each of five
aspects among academic supporting staff with different sex, office, income, educational

level, and work experiences, it was found that :



2.1 There was no significant difference between male and female academic
supporting staff regarding the perception toward the work climate in Rajamangala
University of Technology Phranakhon Thewes Center in overall and each of five aspects.

2.2 There was no significant difference of the perception among academic
supporting staff with different office regarding the work climate in Rajamangala University
of Technology Phranakhon Thewes Center in overall aspect. When considering in each of
five aspects, it was found that there was a statistically significant difference at .05 level
among academic supporting staff with different office regarding the perception toward the
work climate in work facilities, relationship with superior, and compensation and fringe
benefit.

2.3 There was no significant difference among academic supporting staff
with different income regarding the perception toward the work climate in Rajamangala
University of Technology Phranakhon Thewes Center in overall aspect and each of five
aspects.

2.4 There was no significant difference of the perception among academic
supporting staff with different educational level regarding the regarding the work climate
in Rajamangala University of Technology Phranakhon Thewes Center in overall aspect.
When considering in each of five aspects, it was found that there was a statistically
significant difference at .05 level among academic supporting staff with different
educational level regarding the perception toward the work climate in work progress
and self development.

2.5 There was no significant difference among academic supporting staff
with different work experience regarding the perception toward the work climate in
Rajamangala University of Technology Phranakhon Thewes Center in overall aspect

and each of five aspects.
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ANAULD ANBIUIRRLLN (1)
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anfude ANBIUIRRLIN (1)
28 2.553
29 2.550
30 2.946
31 2.610
32 3.606
33 2.879
34 2.202
35 6.378
36 4724
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38 5.188
39 2.455
40 3.606
41 2.981

ANAYNITBIUIBSULLAILDINAINARLIUTENYARINIAIATLIAYLIT NS

ANUANNUSANWTLINAUTINGIU WINTL 0.950



100

MNFWAIBIUIRRNUUNLBIULLABLNIN ATNANNAAKIUIBYAAINIAEATLAYUATINS

= o

nisansAnEIUsIaINIANTIIN B lUNMNINEN AN ATUIAE INTNIAANTEWAT AUETINIAT

ANUAINANIUEIUAT AR UL AAA

anfude ANBIUIRRLIN (1)
42 3.606
43 3.162
44 5.416
45 3.606
46 6.324
47 6.544
48 3.877
49 4,918
50 2.800
51 3.683

ANAYNITBITUTBSLLILARUDINARNARLIUTANLAAINIANIALIALLAT NS

4 %4 £ % 1 o
ATUAINNININUILASWRVILAAN NN 0.921



101

F1919ANBIUNARUUNTBILLLABLINNN ANNANAATILLEIYARINIANLATLALUATING
Pxsan1sAnEUssaINIAnIIUlunndInendemalulagsnaaapanszuns Agudnnag
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anfude ANBIUIRRLIN (1)
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