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A STUDY OF JOB SATISFACTION OF SRINAKHARINWIROT UNIVERSITY EMPLOYEES

AN ABSTRACT
BY
NATTA GREEHIRUN

Presented in Partial Fulfilment of the Requirements for the
Master of Education Degree in Higher Education
at Srinakharinwirot University

May 2007



Natta Greehirun. (2007). A Study of Job Satisfaction of Srinakharinwirot University
Employees. Master Thesis, M.Ed. (Higher Education). Bangkok : Graduate school,
Srinakharinwirot University. Advisor Committee : Dr.Jaruwan Skulkhu, Dr.Suwaporn

Tungsomworapongs.

The purpose of this study was two - fold. First, it aimed to investigate Job
Satisfaction of Srinakharinwirot University personnel on 10 aspects, namely, work success,
respect, work characteristic, responsibility, advancement, policy/plan and administration,
salary and welfare, peer and superior relationship, work environment, and work security;
second, to compare Job Satisfaction of Srinakharinwirot University personnel according
to gender, age, educational level, work line and work experience.The subjects consisted
of 288 personnel working at Srinakharinwirot University during 2006 fiscal year.
Five-point rating scale questionnaire with 60 items was administered. Then data were
analyzed using frequency, percentage, mean, standard deviation, t- test, ANOVA, and
Scheffe’s method.

The results revealed that:

1. Job Satisfaction of Srinakharinwirot University personnel was at a
moderate level. When considered each aspect, it was found that each was at a
moderate level, except that of work security was at a high level.

2. There was no significant different among male and female university
personnel on the whole and on each aspect.

3. There was no significant different among university personnel with
different age group on the total score. When considered each aspect, it was found
that university personnel who were 25 years old and younger significantly held more
Job Satisfaction on the aspect of responsibility than those in the age group of
25-35 years old.

4. There was no significant different among university personnel with
different educational level on the total score. When considered each aspect, it was
found that university personnel in lower than bachelor group significantly held higher
Job Satisfaction than those with bachelor or higher degree.

5. There was no significant different among university personnel who were
in academic and academic supporting line of work.on the whole and on each

level.



6. There was no significant different among university personnel with
different work experience at Srinakharinwirot University on the whole and on each

aspect.
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234 (Vroom. 1964)

2. maUjianuildiiaanafiswela (Performance Causes Satisfaction)
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MIUGTANUVBININIY WAR9AW | df | SS MS F p
URINLIRLAIUATUNTI L3R wistean
MuaNNENIlwNII ITRINNG 2 0.12 | 0.06 | 0.44 |0.643
mulungu | 285 |38.07 | 0.13
PELY 287 | 38.19
MuMTlasumseauIunUie szndNngy | 2 | 004 | 0.02 | 0.13 |0.880
mulungu | 285 | 45.02| 0.16
PIPEY 287 | 45.06
susnuizIaINuiU§E szAiNngN | 2 | 009 | 0.04 | 024 |0.785
mulungu | 285 | 51.43 | 0.18
PIREY 287 | 51.52
MUANNIURATAL ITRINNG 2 0.30 | 0.15 | 1.00 |0.370
mulundu | 285 | 42.99 | 0.15
RIPEY 287 | 43.30
duanuianiludunisnu | swingy 2 003 | 002 | 011 |0.897
mulungu | 285 | 40.02| 0.14
RIPEY 287 | 40.05
AUBLEUNB/UHBLAZNNT ITRINNG 2 0.34 | 0.17 | 0.80 |0.449
UINIT9H mulungu | 285 | 60.27 | 0.21
PRLY 287 | 60.61
Muldufanuaznalszlos ITRINNGY 2 0.18 | 0.09 | 0.38 |0.687
Lﬁyaga mulungu | 285 | 68.76 | 0.24
PRLY 287 | 68.94
FruanaFINRET L e U N szAINngN | 2 | 042 | 021 | 144 | 0239
LaTHLNA DT mulungu | 285 |41.75| 0.15
PIREY 287 | 4217
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MU JURINUVBINUNIIU WARIAY | df | SS | MS F p
URIINNRBATHATUNTI LI wivdaan
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mulunga | 285 | 68.16 | 0.24
PREY 287 | 68.72
TRIWNGY 2 | 006 | 003 | 126 |0.287
T mulungu | 285 | 627 | 0.02
PREY 287 | 6.32
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