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THE EFFECTS OF TRANSACTIONAL ANALYSIS TRAINING ON APPROPRIATE
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The purpose of this experimental research was to study the effects of
Transactional Analysis training on appropriate assertive behaviors in ward practice of
second year nursing students of Kuakarun Nursing College in Bangkok. The subjects of
sixteen second year nursing students were randomly selected from the second year
nursing students whose appropriate assertive behaviors in ward practice’ scores were
lower than twenty-fifth percentile. The subjects were then randomly divided into an
experimental group and a control group, each group consisted of eight second year
nursing students. The experimental group participated in the Transactional Analysis
training program while the control group was given information about appropriate
assertive behaviors in ward practice. The data were analyzed by t-test independent
samples and t-test dependent samples.

The results of the study were as follows :

1. Appropriate assertive behaviors in ward practice of second year nursing
students in Transactional Analysis training program significantly increased at .05 level.

2. Appropriate assertive behaviors in ward practice of second year nursing
students given information about appropriate behaviors in ward practice significantly
increased at .05 level.

3. Statistically significant differences in appropriate assertive behaviors in
ward practice existed between second year nursing students participated in

Transactional Analysis training program and those given the information at .05 level
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