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CUSTOMERS’ SATISFACTION AND NEEDS TOWARDS THE SERVICES OF
UNION AUCTION Co. Ltd.

AN ABSTRACT
BY
BOONSAK RAMOL

Presented in Partial Fulfillment of the Requirements for the
Master of Education Degree in Guidance and Counseling Psychology
at Srinakharinwirot University

April 2010



Boonsak Ramol. (2010). Customers’ Satisfaction and Needs Towards the Services of
Union Auction Co.Ltd. Master Project, M.Ed. (Guidance and Counseling
Psychology). Bangkok: Graduate School, Srinakharinwirot University.

Master Project Advisor: Assist. Prof. Dr.Nanthana Wong-In.

The purpose of this research was to study and to compare the customers’
satisfaction and needs towards the services of Union Auction Co. Ltd. with gender, age,
domicile, occupation and income. The sample were 360 customers of Union Auction
Co. Ltd. during August 2008 to October 2008. The research instrument was Satisfaction
and Needs Towards the Services Questionnaire. The data was analized by Percentage,

Mean, Standard Deviation, Cronbach’s Alpha, t-test, One way analysis of variance.

The results of the study were as follows :

1. The customers’ satisfaction towards the services of Union Auction Co.
Ltd. as a whole and in each aspect were in the high level.

2. The customers’ needs towards the services of Union Auction Co. Ltd. as
a whole were in average level. While considered in each aspect found that: the staff
services aspect, and the place services aspect were in average level but the public
relation services aspect was in low level.

3. The customers with different gender, age, domicile, occupation and
income had non significant differences in satisfaction and needs toward services of Union

Auction Co. Ltd.
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