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Sanguansri Khansa. (2008). A Case Study about Etiquette in Classrooms of Mathayom
Suksa II study of Thewphaingarm School in Khet Bangplud, Bangkok. Master
Project, M.Ed. (Educational Psychology). Bangkok : Graduated School,

Srinakarinwirot University. Project Advisor : Mrs. Wilailuck Pongsopar.

The purpose of this research were to study the etiquette in classrooms of
Mathayom Suksa Il study of Thewphaingarm School in academic year 2005. The research
instruments were evaluation form, record form of etiquette in classrooms and varions
psychological techniques ; observation, interview, autobiography, diary, cumulative record,
sociometry, home visit, questionnaires and testing. The data was analyzed by descriptive

statistics.

The results were as follows :

The etiquette in classrooms of students caused from personal factors which
were inappropriate personalities and environmental factors The family environmental
factors were interpersonal relationship between students and their family memberships |,
occupation and parents’ educational level. The school enviroment factors were the
interpersonal relationship between students and their peer groups and the interpersonal
relationship between students and their teachers. Besides, it involved with the physical of
school for social environmental factors it caused of the interpersonal relationship between
students and neighbor sand and physical of accommodation .After the student were
studied by case studies, they understood themselves and perceived their inappropriate
etiquette in classrooms. They intended to improve their behavior which were their
motivations to change their etiquette in classrooms. It would decreased inappropiate

etiquette and increased more appropiate etiquette in classrooms as well.
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