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Nanthikan Chanaphiban. (2011). Usage of Terms of Address with Unfamiliar Addressees.
Master's Project, M.Ed. (Educational Linguistics). Bangkok: Graduate School,

Srinakharinwirot University. Project Advisor: Dr. Nuntana Wongthai.

This research analyzes the usage of terms of address with unfamiliar addressees.
The main objectives of this research are 1) to investigate the forms of address terms used
with unfamiliar addressees, 2) to investigate the relationships between the selection of those
forms and three social factors of addressee, i.e. gender, age and social status and 3) to
compare the usage of address terms and social factors of speakers, i.e. gender, age and
educational status. The study uses a questionnaire. Forty subjects were used, all of whom
worked for Bureau Veritas (Thailand) Co., Ltd., aged between 20 — 55 years.

The results show that the subjects used 2 structures of address terms which are
one-unit structure and two-unit structure. The one-unit structure consists of kinship terms,
name, foreign loan word, pronoun and positional terms whereas the two-unit structure
consists of kinship term + name and pronoun + name. The results also show that social
factors of addressees and those of speakers have an effect upon the usage of address

terms with unfamiliar addressees.
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