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Yuradaa Atathanasarn. (2009). A Study of the Relationships between Administrator
Behaviors in Creating Learning Organization, Organizational Climate, Teacher
Characteristics and Teachers’ Knowledge Management in Schools under the
Office of Bangkok Educational Service Area 3. Master thesis, M.Ed. (Educational
Administration). Bangkok: Graduate School, Srinakharinwirot University. Advisor
Committee: Asst. Prof. Dr. Puongrat  Kesonpat, Assoc. Prof. Laddawan
Kasemnetre.

The main objectives of this research were to study the Relationships between
Administrator Behaviors in Creating Learning Organization, QOrganizational Climate,
Teacher Characteristics and Teachers’ Knowledge Management; and study the prediction
power the administrator behaviors in creating learning organization, organizational climate,
and teacher characteristics on the teachers’ knowledge management. The sample
consisted of 356 secondary education teachers in the schools under the Office of Bangkok
Educational Service Area 3 in the academic year 2008. They were acquired by multi-stage
random sampling. The instrument used was a five-point rating scale questionnaire with
Cronbach’s alpha coefficient of 0.98. The statistics used for analyzing the acquired data
were percentage, mean and stepwise multiple regression.

The results revealed as follow.

1. The level of teachers’ knowledge management as a whole was at the high level.
When considered the individual aspects it was found that 2 aspects were at the high level,
i.e. knowledge vision and knowledge sharing while the knowledge assets creation was at
the moderate level.

2. The levels of the administrator behaviors as a whole and individual aspects were
at the high level. The levels of the organizational climate as a whole and individual aspects
were at the high level. The levels of the teacher characteristics as whole and individual
aspects were at the high level.

3. The regression analysis revealed that the professional characteristics aspect of
the teacher characteristics, the systematic thinking, mental models, and shared vision
aspects of the administrator behaviors in creating learning, and the power climate aspect of
the organizational climate had predictive effect on the teachers’ knowledge management at
the moderate level; the multiple correlation coefficients was .66 and could predict 44% of the
variances of the knowledge management at .05 level of significance. Besides, when
considered the correlation coefficients between the administrator behaviors in creating
learning organization, organizational climate and teachers’ knowledge management it was
found that the professional characteristics aspect and the teachers’ knowledge
management had the highest correlation (r = .57).
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