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Somchart Thongsamut. (2004). Quality of Work Life of School Administrators in
the Chumphon Educatlon Service Area Office. Master's thesis, M.Ed.
(Educational Administration). Bangkok : Graduate School,
Srinakharinwirot University. Advisor Committee : Asst. Prof Dr.Thasana

Swaengsakdi , Assoc. Prof Chusri Wongrattana,

The purposes of this study were 1o: 1) study the quality of work life of school
administrators in the Chumphon Education Service Area Office in 8 components, i.e. fair
remuneration, safe and healthy working condition, growth and job security, development
of capacilies, total life space, organization pride, social integration, and democracy
at work; 2) compare the quality of work life of school administrators by management
experience, position classification, sufficient income compared to payment, and
self-concept. The sample of this study, acquired by the stratified random sampling
method, were 165 school administrators from 165 schools in the Chumphon Education
Service Area Office Section 1 and 2 in the 2003 academic year. The instrument used
for the data collection was a three-part questionnaire. The 1st part, the school
administrator status checklist, the 2nd part , the 5-point rating scale set-concept; and
the 3rd part, the 5-point rating scale quality of work life. The Cronbach's alpha coefficient
of the 2nd part and the 3rd part questionnaire were .7939 and .9108 respectively. The
statistical method used o analyze data were percentage, mean, standard deviation, {-test,
and One-Way ANOVA.

The results of the study were as follows.

1) The self-concept of the school administrators in the Chumphon Education
Service Area Office was rated at the moderate level.

2. The quality of work life as a whole of the school administrators was rated
at the moderate level. When considered each component, it was found that the safe
and healthy working condition, development of capacities, organization pride, and social
integration were rated at the high level while others were at the moderate level.

3. The quality of work life as a whole of the school administrators with different
management experience was not rated significantly different. When considered each
component, it was found that the school administrators with more than 10 year
management experience rated the organization pride higher than those with less than
10 year management experience at the .01 leve! of confidence, and so did the social
integration at the .05 level of confidence.

4. The quality of work life as a whole of the school administrators with position
classification 8 or higher was rated higher than those with position classification 7 or
lower at the .05 level of confidence. When considered each component, it was found



that the school administrators with position classification 8 or higher rated the
organization pride and development of capacities higher than those with position
classification 7 or lower at the .01 level of confidence and so did the democracy at work
al the .05 level of confidence.

5. The quality of work life as a whole of the school administrators with different
sufficient income compared to payment was not rated significantly different. When
considered each component, it was found that the school administrators with sufficient
income compared to payment rated the fair remuneration higher than those with
insufficient income at the .01 level of confidence.

6. The quality of work life as a whole of the school administrators with high
level of self-concept was rated higher than those with moderate level of self-concept at
the .01 level of confidence. When considered each component, it was found that the
school administrators with high level of self-concept rated 6 components other than the
fair remuneration and growth and job security higher than those with moderate level of
self-concept at the .01 level of confidence.
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