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The purposes of this research were to investigate and to
conpare the parents’ satisfaction towards instructional affairs of the
secondary schools in Changwat Samutprakarn, classified by the
educational qualification and career of the parents. The instructional
affairs comprised of seven factors, they were:- curriculum,
instructional method and activities, academic services, instructors,
school principals, school-parents relations and schoel plants and
environment.

The sample consisted of 390 parents of the secondary school
students. The instrument used in collecting the data was the 40 item
guestionnaire entitled "Parents’ Satisfaction Towards the
Instructional Affairs of the Secondary School" congtructed by the
researcher. The computer program SPSS-X were apply to analyze the
mean, standard deviation and one way analysis of variance in order to
test the statistical differences of the parents’ satisfaction
classified by educational background and career of fhe parents.

It was found that the parents’satisfaction towards the
instructional affairs in seven different factors were in moderate
level, The satisfaction towards the instructors, the school principals
and the academic services were slightly higher than the others,
focllowed by the curriculum, the instructional method and activities,
the school plants and environment and the school-parents relations
respectiveiy. The educational background and the career of the parents

were not the significant variables, since the parents’ satisfaction

were not found statisticaly different.



Base on the findings, the researcher also proposed several
recommendations to improve the instructional affairs of the
secondary school; as well as to increase the satisfaction level of

the parents of the secondary school students in Changwat Samutprakarn.
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