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TRAINING NEEDS FOR LIFE ASSURANCE SALES REPRESENTATIVES OF
AYUDHYA ALLIANZ C.P. LIFE PUBLIC COMPANY LIMITED

AN ABSTRACT
BY
MR.CHAIYAPORN LAUNGVIRUJKUL

Presented in partial fulfilment of the requirements for the
Master Economics degree in Economics of Education
at Srinakarinwirot University

QOctober 2004



Mr.Chaiporn Laungvirujkul.  (2004). Training Needs for Life Assurance Sales
Représentan’ves of Ayuchya Allianz C.P. Life Public Company Limited.
Master's Project, M.Econ. (Economics of Education). Bangkok : Graduate
School, Srinakharinwirot University. Project Advisor : Assoc. Prof. Tumrong

Udompijitkul

The purposes of this research were to study the level training needs for life
assurance sales and compare the level training needs for life assurance sales the
personal factors of life assurance sales Representatives of Ayudhya Allianz C.P. Life
Public Company Limited. The samples used in this research included 375 Life
Assurance Sales Representatives of Ayudhya Allianz C.P. Life Public Company Limited.
Who worked for three branches ; Bangrak, Surawong, and Phaholyothin. The instrument
used in gathering data in this research was questionnaire. The statistics used in
analyzed dalta were percenlage, means, standard deviation, t-test, One Way Anova and
Scheffe’ Method, SPSS For Windows Version 11.0. The results were :

1. Most of respondents were female rather than male, Age : 20-29 years old,
30-39 years old, 40 years old and up respectively. Educations : bachelor's degree lower
and higher respectively. Characteristics : Part-time rather than fulltime. Working
experience : less to 1 years, 1-3 years, more than 3 years respectively.

2. The life assurance sales whose were different sexes and experiences had
different training needs in each aspect with statistical significance at .01 level.

3. The life assurance sales whose were different ages, education and
characteristics had no different training needs in each aspect with statistical

significance at .05 level.
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