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Siwasak Pansukkum. (2006). Guidelines to Promote and Develop the Middle East
Tourist Market. Master’s project, M.S. (Ecotourism Planning and Management).
Bangkok: Graduate School, Srinakharinwirot University. Project Advisor:

Dr. Pannee Boonprakob.

The purpose of this project is to study the personal data of the Middle East tourists,
tourist behaviors, reasons for traveling to Thailand, satisfaction towards services, comments
and suggestions, and to suggest some guidelines to promote and develop the Middle East
Tourist Market. The subjects and methodologies were divided into 2 groups. The
questionnaires were distributed to 53 tourists from 5 countries: UAE, Israel, Saudi Arabia,
Kuwait, and Egypt who stayed and traveled on Sukhumvit Soi 3, Soi 4, Soi 5, Soi 6 and
Khaosan Road.

The in-depth interviews were given to 20 hotel and guesthouse staff members in the same
area. A combination of frequency, percentage, mean, standard deviation, and descriptive
analysis were used to analyze the data. The results of the study reveal the following:

1. The typical individual from the Middle East region most likely to visit Thailand is
male, uses the English language, is 20 to 29 years old, is married, has a high level of
education with a bachelor's degree, and works as a company staff member. The annual
income before taxes is around 20,000 US $ -39,999 US §.

2. The purpose for coming to Thailand is mostly to travel with approximately 11 to
20 days/ trip. Most of them come along with their family consisting of 1 to 4 people. They are
mostly on their first visit, select to stay at hotels instead of guesthouses, and use mostly
stand-alone restaurants. They receive most of their information about Thailand from friends
and relatives.

3. Shopping motivates the Middle East tourist to visit Thailand more than any other
reasons. The epidemic of SARs and Bird Flu in the South East Asia region has the most
impact for the sampling group to select Thailand as a destination.

4. Most of the respondents are very satisfied with service from hotels, travel
agencies, restaurants, immigration officers, and facilities at tourist locations. The only area

that received a “fair” evaluation is the ability of the hotel staff to communicate.



5. The subjects have given various comments and suggestions which include: the
cleanliness of toilets and garbage in public areas. They also suggest that the concerned
organizations should make a map and list of Halal restaurants for the Middle East Toursit.
Lastly, the hotel staff members should have more efficiency in communication skills in order
to communicate effectively.

6. In doing in-dept interviews of hotel and guesthouse staff members, it is found that
the individual group’s facilities such as mosques, Halal restaurants, and Israeli synagogues
are not provided in the hotels or guesthouses because they are available in the public
areas. Most of them have an environmental preservation policy such as sanitary
management policy. However, there is no promotion of sales only a few of them have
discounted prices during the low season.

The hotel staff members express their opinions about the government management
policy that it should focus on cleanliness and zoning in the public areas. Moreover, deceit in
the tourist areas also needs to be solved.

The gquidelines to promote and develop the Middle East Tourist Market are
suggested in various areas as follows: 1.) Guidelines to create a positive Thailand image 2.)
Guidelines to develop communication ability of people who get involve in the tourism
industry as well as to develop the competitiveness of Thailand tourism industry among the
region 3.) Guidelines to develop natural attractions and promote attractions in the remote
areas 4.) Guidelines to support and promote tourism activities 5.) Guidelines to develop

transportation systems
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)y . . H = PRy Py | o
ANINIAXBN (environmental opportunity) 1414 nunefelananirevwanndruaslidanmng
Wandeag ludsauniall usidmiuaasianiasasiidsm (company opportunity) nee Tania

i ! 1
FEaaniaznavauasiaagandnaninaesdEnidunan  wananidhuunaleniaues

Ao o = PRpR Y v @ A
UTHNEINNED ﬂqqﬁxl@']ll']?ﬂ@u@ﬂt@ﬂqﬂmﬂﬂﬂiu@ﬂqwLLQﬂ@ﬂNﬂqﬂu@ﬂ1mﬁLﬂuWLﬁH Iﬁﬂ

a o Y = Ay A A L 4 e A e = o o o &
U3mazfasAuamnsniTataanuiiand guaediy et unanantlsgegn dmdunisaen
TanaLs v AasAtneaesa i
- [aNNABATENINUIAR AN T AN NLAMANNILNAZADIADLIALWA9YFD 14
a o £ = -dl [~ 1 a A A a dl
- 13¥NarfasiaNaNnsiduaaAuRAY WTeRANANNIDRIAMTA A LALES

1§pineanneuaeseau

!
= A Aw = (RN

a o % 1 dl aAa a =
- mmm:mmmﬂugmzmmmmmmm@m@mwmu@ﬂmmmw IuLﬂQLLEEIULVIEIU

a

(ga9snutel qnBiny. 2546: 44; §1989a7N Kotler. 1997. Marketing Management. pp. 98-100)



12
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Questionnaire

Title: Guidelines to Promote and Develop the Middle East Tourist Market

Direction: Please mark (x) in [ and or fill in the given blanks.

Part 1: Personal data

1. What is your country of residenCe? ... ..o
2. Sex ] Male | Female

3. What language do you usually use for traveling? ...........ocoiiiiiiiiiiiiin,

5. Marital status
[ ] Single
[ IMarried
6. Education
[ ] High School
[ ] Bachelor's Degree
[ ] Master's Degree
L] Other (please specify) ...................
7. Current occupation
[ ] Student [ | Professor/ Lecturer
L] Entrepreneur L] Housewife
[ ] Government / State Enterprise [ | Retired
[ ] Business people [ ] Other (please specify) ...........
[ ] Employee
8. Annual personal income before taxes
| Less than Us $ 20,000 [l Us $ 20,000-39,999
"] Us $ 40,000-59,000 ] Us $ 60,000-79,999
] Us $ 80,000 and above ] No income



Part 2: Tourism behavior and how to receive Thailand information

9. What is the purpose of visiting Thailand?

] Travelling [ Convention/ Seminar

"] Visiting relatives / friends [ Working

" | Business ] Other (please specify)............
10. How long will you intend to stay in Thailand (number of day)? ............ days

11. With whom are you traveling?

] Alone L] with family
"] with friends L] With relatives
"] with fiance [ ] Other (please Specify)......................

12. How many people in you group (including you)? .........cccoviiiiiiiiniinineinn.
13. Is this your first visit to Thailand? If no, how many times have you been visited?
[] Yes, this is my first time.
] No, thisismy.......c.c........ times.
14. What type of your accommodation while you are in Thailand?
"] With friends/ relatives || Guesthouse/ Hostel
"] Hotel " | Service Apartment
L] Other (please specify)....................
15. What type of restaurant do you usually use when you are in Thailand?

|| Stand-alone restaurant "] Restaurant in hotel

L] Provided by the travel agency [] Other (please specify.......ocoeeeinnn,

16. From which sources of information you have known Thailand before visiting the
country? (You can choose more than 1 answer)

| Tour Agency

L] Airline/ Thailand Embassy

L] Tourist Magazine/ Tourist Guide Book

"] Friends/ Relatives

] Tourism Authority of Thailand in your country

] Internet / TAT’s website

L] Tourism exhibition

L] Other (please specify)....................

90



Part 3: The reasons in traveling to Thailand

17. Which of these following items have motivated you to visit Thailand?

(You can choose more than 1 answer)
______Archeological site
Natural Attractions (beach, mountain)
Thai cuisine
__ Shopping
Entertainment places

Agency service costs

Accommodations costs

Special events and festival

Tourist facilities

Spa

Medical Service

Other (please specify)

91

18. Following to these items, are there some impacts for selecting Thailand as a destination?

(Please give a rating for each item as shown in the table.)

Most Much Fairly Little Least
ltems (5) (4) (3) @) (1)
1. World terrorism
2. Natural disaster
( Earthquake, Tsunami)
3. Sars/ Bird flu
4. Traffic congestion
5. Prostitute problem
6. Political Issue
7. Other (please specify)............
Part 4: Tourist satisfaction towards service
Please give a rating for each item as shown in the table.
19. What level of satisfaction did you get from the hotel service?
Questions Most Much Fairly Little Least
(5) ) @) @) Q)

1. Staff’'s service mind

2. Room Rate

3. Cleanliness

4. Staff's language ability (Arabic/ English)

5. Hotel/ guesthouse facilities

6. Other (please specify)..............cooennnl.
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20. What level of satisfaction did you get from the tour operator/ guide? (If you do not use

tour service skips to question No. 23)

Questions Most Much Fairly Little Least
(5) (4) 3) () (1)

1. Staff’'s service mind

2. Staff's language ability (Arabic/ English)

3. Details of Tour program

4. Time management

5. Other (please specify).........ccooevieiinn.n.

21. What level of satisfaction did you get from the restaurant?

Questions Most Much Fairly Little Least
(5) (4) (3) ) (1)

1. Staff's service mind

2. Staff's language ability (Arabic/ English)

. Cleanliness

3
4. Speed of service

5. Taste of foods

6. Food and Beverage costs

7. Location

8. Other (please specify).........ccocovviiinnnn.

22. What level of satisfaction did you get from the immigration officers?

Questions Most Much Fairly Little Least
() 4) 3) () (1)

1. Staff's service mind

2. Staff's language ability (Arabic/ English)

3. Speed of service

4. Information accuracy

5. Other (please specify)..........cccvevvieinn.n.
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23. What level of satisfaction did you get from the facilities in tourist attractions?

Questions Most Much Fairly Little Least
() 4) ) () (1)

—

. Information Center

N

. Signs/ Directions

. Restaurant

. Transportation

. Parking

o | o0 M| W

. Toilet/ restroom

~

. Other (please specify)........c.coovevviniinnnn.

24. Suggestions

Thank you for your time and kind operation.
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