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THANEEYA CHUDOPAMA . (2004). Training Needs of Accountant Officers
of Finance and Accounting Department of State Railway of
Thailand. Master Project, M.Ed. (Business Education).

Bangkok : Graduate School, Srinakarinwirot University.

Advisor : Assoc. Prof. Dr. Suwat Watanawong.

The purposes of this research was to study and compare the
training needs of the officers of Finance and Accounting Department of State
Railway of Thailand in 3 aspects ; computer, general administration and
accounting among the officers of the State Railway of Thailand in the Finance
and Accounting Department.

In this study, sampling were drawn from the officers in the Finance and
Accounting Section. The study employed a stratified random sampling
consisting of 175 people divided into 104 clerks (at level 1-5) and 71 chief of
sections (at level 6-8) using a simple random sampling. The instrument used
for data collecting was a questionnaire of 5 rating scale and the statistics used
for analysis were percentage, average scores, standard deviation, t-test, one-
way analysis of variance and the comparison of double average scores
according to the Turkey-Kramer Test.

The research results from this study were as following :

1. The needs for training in all aspects were in high level. To analyze
the needs in each aspects, it was found that the general
administration and accounting aspects were in the high level
whereas the computer aspects was in the mid level.

2. There was no statistically significant difference in the needs for
training in all and each aspects among the officers of different
position.

3. In all aspects, it was found that there was no significant difference In

the needs for training among the officers of the opposite sex. To



consider each aspects, it was found that there were statistically
significant differences at .05 in the needs for training between the
general administration and accounting aspects. In addition, there
was no statistically significant difference in computer aspects.

1t was found that the difference experiences of the officers indicated
the statistically significant difference in the needs for training in all
aspects at .05. To consider each aspecls, there were statistically
significant differences in the needs for training between the computer
and accounting aspects at .01 and .05 respectively, whereas there
was no statistically significant difference in the administration
aspects.

. The different degree of education among the officers in the Finance
and Accounting Department indicated the statistically significant
different in the needs for training in all aspects at .01. To consider
each aspects, the results showed that there were statistically
significant differences in the needs foe training in computer and
accounting aspects at .01 whereas there was statistically significant
differences at .05 in the general administration aspects.

_ The different reason for attending the training among the officers
indicated no statistically significant difference in the needs for
training in all and each aspects.

_ It was recommended by the State Railway of Thailand officers in the
Finance ad Accounting Department for the training aspects that the
constancy and continuance of the training should be done for all the
officers. It was additional suggested that the training should be
outlined for the operation to decrease the risk of working and
increase the efficiency in working. These would develop the
confidence in working and quality of the officers. The problems of

training were also raised : the curriculum of the training could not be



practical and was not in accordance with the needs, the organization
did not realize the importance of the training. In addition, the

duration of the training was too short including the instructor should

have more knowledge.
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