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Puvadal Chomburisut. (2003). The Satisfaction of Business Owners with the
services of Lawyers in Petchabun Province. Master Project, M.Ed.
(Business Education). Bangkok : Graduate School, Srinakharinwirot

University. Project Votvisor: Assist. Prof. Supee Limthai.

The purpose of this research was to study the Satisfaction of Business
Owners with the services of Lawyers in Petchaburi Province in 3 aspects : staff
service, enterprise’s famous and service provision ; and to compare the satisfaction
of Business Owners under the classification of sex, age, educational level and
enterprise’s size. The samples used in this research were 248 Business

Owners In Petchaburi Province. The instrument used for collecting data was

the five rating scale questionnaires.

The statistics used for the analysis of data were percentage, mean,

standard deviation, t - test and One - Way Analysis of Variarce.
The findings were as follows :

1. The business owners bhad satisfaction in overall and in each

aspect at a moderate level.

2. There was no statistical significant different for the satisfaction of

the business owners with different sex, age, educational level, and

enterprise’s size.
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