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Bangkok; Graduate School, Srinakharinwirot University.

Project Advisor: Assoc.Prof.Dr. Boonchird Pinyoanuntapong.

The purpose of this research was to investigate and compare the satisfactions with
learning and teaching management of second and third year vocational certificate students
in Phetchaburi Commercial College, Phetchaburi Province, classified by gender, program of
study, learning achievement, and home town, in six areas of curriculum, learning and
teaching, teachers, learning environment, teaching materials, and assessment and
evaluation.

Samples used in the study were 364 second and third year vocational certificate
students in Phetchaburi Commercial College, Phetchaburi. They comprised 113 students in
Accounting, 121 students in Selling, and 130 students in Business Computer Studies
selected by purposive sampling. Tool used for collecting data was a five-rating scale
questionnaire with the reliability of 0.95. The data were analyzed by using percentage,
mean, standard deviation, t-test, one-way ANOVA, and Turkey — Kramer test.

The findings of research revealed that

The students’ satisfactions with learning and teaching management in general
were at the very high level. When considering in the individual areas, they were at the high
level in the areas of assessment and evaluation, curriculum, learning and teaching,
teachers, teaching materials, and learning environment respectively.

Regarding their satisfactions in general classified by program of study and learning
achievement, they were different with statistical significance. The satisfactions of students in
Accounting and Selling were different with statistical significance at the level of .01, and this
is similar to the satisfactions of students in Accounting and Business Computer Studies.
The satisfactions of students with middle and high levels of learning achievement were
different with statistical significance at the level of .05. For the rest of cases, there was no

any difference found.
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